
The Protocol
our guide to integrity



The Protocol was created to help each of us conduct business and 
guide our activities in an ethical and responsible manner. Please use 
the Protocol as a resource to assist in your decision making at Life 
Technologies.

All Life Technologies employees have a responsibility to be vigilant 
and ensure our actions are above reproach. As a Life Technologies 
employee, you are encouraged to report compliance concerns to your 
supervisor or to the Protocol Helpline.

The Protocol

Protocol Helpline
US toll-free: 866.854.2783 
Int’l. collect: 1.760.602.4555
Online: lifetech.alertline.com
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1. Is it inconsistent with principles in the Protocol?
2. Does it appear to violate any law or risk the safety of others?
3. Would it make me uncomfortable, in particular, if I read it in the news?
4. Would our shareholders or customers look at it negatively and it would 

affect the reputation of Life Technologies?

If you are not certain about a compliance concern, ask yourself the following questions:

About the Protocol
The Protocol provides a direction for conducting business that 
is consistent with our legal obligations, values, and business 
principles. It is a resource to help you understand how the Life 
Technologies commitment to integrity relates to your daily work. 
The Protocol does not describe all applicable laws that govern 
our conduct or give full details of any individual or country 
specific laws. It is a set of guidelines to help each of us conduct 
business in an ethical manner.

Does the Protocol apply to me?
Yes. The Protocol applies to all directors, officers, and employees 
of Life Technologies and its subsidiaries around the world. We 
also require consultants, contractors, agents, and distributors, 
acting on behalf of Life Technologies, to follow the policies that 
are applicable to their position or representation.

The Protocol—our guide to integrity

What if I live outside the United States?
The Protocol principles apply to all employees globally regardless 
of their jobs or geographic locations. Life Technologies is orga-
nized and headquartered in the United States so most sections 
of the Protocol focus primarily on US laws. However, most of the 
Protocol is applicable in other countries as well, either directly 
or because of comparable local laws. Be sure to consult with 
your manager or contact the Compliance Department if you are 
unclear about which laws and regulations apply to your activities. 

What are my responsibilities and obligations 
regarding the Protocol?
It is your obligation to read the Protocol thoroughly, focusing 
particularly on the issues directly related to your job or function, 
and refer to it whenever you have questions. You will be required 
to certify annually that you are following its principles.
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John Skousen
Chief Compliance Officer

John.Skousen@lifetech.com
858.361.0513

The Protocol—our guide to integrity

Life Technologies has established ethical business practices 
throughout the world. Great value is placed on the personal 
and professional integrity of our employees. Our reputation 
precedes us in the quality of our products, the skills of our 
work force, and the integrity of our company. We have built 
a corporate culture where each of us has a responsibility 
to conduct business in the highest standards of excellence. 
This document, which we refer to as the Protocol, guides our 
actions as we conduct business around the world. Ultimately, 
it is the culture of Life Technologies that will deliver high 
performance with a high level of integrity. The Protocol—our 
guide to integrity— outlines our code of conduct for maintaining 
the highest standards of compliance at Life Technologies.

You are encouraged to bring issues to your supervisor or 
contact the Protocol Helpline. As Chief Compliance Officer, 
my assignment is to assist you with any questions or 
concerns regarding the Protocol. You have my personal 
assurance you will never face reprisal if you raise a 
concern in good faith. When you contact the Protocol 
Helpline, you will be introduced to an outside party 
whose agent will report your question or concern to the 
appropriate department. You may remain anonymous.

I am proud to work for a company that values integrity 
and conducts business in an ethical manner. Through the 
diligent efforts of each of us, we will continue to build a great 
company with a global focus and individual accountability.
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Leading by example

Gregory Lucier
Chairman and Chief Executive Officer

Life Technologies is at the forefront of what promises to be 
the most exciting time in the history of the life sciences. The 
dawn of new tools will transform medicine, diagnostics, and 
many other fields such as energy, food safety, and criminal 
justice. For Life Technologies, there has never been a greater 
opportunity to be a product and services leader. As we grow 
as a company, we will be faced with decisions regarding what 
to do and how to do it. I want our company to be an example, a 
leader known for our uncompromising work ethic, our brilliant 
innovation, and our commitment to always doing the right thing.

Leading by example is how we will continue to earn the 
trust and respect of the more than 75,000 customers we 
serve. We hold everyone responsible and accountable to the 
highest standard of ethical conduct. For us to continue to be 
a leader, we must make the right ethical decisions, no matter 
how difficult they may be. This is why the Protocol is such a 
valuable resource to guide you in your decision making.

At Life Technologies, we relentlessly pursue providing 
the global scientific community with the expertise, 
investment in R&D, products, and services that drive 
innovation. Our efforts help to expand the possibilities of 
their research and results—results that benefit us all.

The most brilliant innovators from the world of 
business and science rely on Life Technologies because 
of what we do to shape discovery and improve life. 
Let’s remember to lead in everything we do.

Message from our leadership

http://videos.lifetechtraining.com/lifetech_training/lifelink_protocol/greg_lucier.wmv
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Making the right choice

We all make hundreds of decisions every day. We say 
yes to some things, no to others, and each time we ask 
ourselves, “Which choice will move us closer to achieving 
our goals? Do I take on this extra project? How can I meet 
this customer’s needs? Is there a better way to do this?”

Sometimes it’s difficult to know if your decision is the right 
one. That’s where the Protocol comes in: It’s our guidebook 
for dealing responsibly with one another and with our 
customers and the public. Read it, and refer back to it often. 
If there’s a situation you’re unsure about or a concern you 
have with the way things are being done, speak up. Get in 
touch with the Protocol Helpline and let your voice be heard.

How we choose to conduct business shapes our 
relationships with our fellow employees and our customers. 
It has an impact on the progress of science, the social 
landscape, and the health of the environment. Decisions 
must be based on what is right rather than what is easy, 
and the best way to ensure that our decisions lead to 
positive outcomes is to use the Protocol as a guide.

Make the right choice. What we do at Life 
Technologies is important, and how we go about 
doing it is just as crucial. Our success in shaping 
discovery and improving life depends on you.

Mark Stevenson 
President and Chief Operating Officer
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Respect in the workplace

Brian Zhang
Shanghai, China
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Life Technologies is an equal opportunity employer. Employees are expected to abide by all applicable laws and regulations 
relating to employment matters, and all employment decisions shall be based on merit and/or other legitimate, lawful 
factors. Hiring, promoting, terminating, and other employment decisions should not be based on race, religion, national 
origin, gender, sexual orientation, age, disability, veteran status, or any other characteristic protected by applicable law.

We expect the work environment to be free from any type of illegal harassment. The respect and privacy of all employees will 
be maintained as required by law. We expect our employees to follow a simple standard: all employees and those individuals 
we encounter in the workplace must be treated fairly and with respect. If you think you are the subject of discrimination, 
harassment, or other inappropriate conduct, report it to your supervisor, Human Resources, or the Protocol Helpline.

Harassment
• Harassment is defined as any unwelcome conduct, whether 

voluntary or involuntary, that is found to be threatening, 
disturbing, or inappropriate.

• Harassment is also any unreasonable interference with 
work performance, diminishing of the dignity of any person, 
or creating an intimidating, hostile, or otherwise offensive 
working environment.

• Any type of harassment should be reported to your supervisor 
or the Protocol Helpline.

Sexual Harassment 
• Intimidation or coercion of a sexual nature that affects the 

dignity of the individual, regardless of gender, is prohibited. 

• Never demand sexual considerations in exchange for job 
benefits.

• Do not threaten to take adverse employment actions if sexual 
favors are not performed.

• Unwelcome physical contact, or inappropriate verbal or 
written communications that are sexual in nature, are 
prohibited.

• Displaying sexually suggestive pictures or objects will not be 
tolerated.

• Attending with other employees, customers, or vendors any 
venue where the entertainment or activities could reasonably 
be construed as being demeaning or denigrating is forbidden.

Respect in the workplace

Policies:
• Equal Employment Opportunity (EEO) and Affirmative Action Policy
• Harassment Prevention Policy
• Workplace Violence Policy
• Open Door Communication Policy
• Solicitation and Distribution Policy

Respect in the workplace

http://lifelink.corp.life/docs/DOC-1185
http://lifelink.corp.life/docs/DOC-1253
http://lifelink.corp.life/docs/DOC-5210
http://lifelink.corp.life/docs/DOC-1259
http://lifelink.corp.life/docs/DOC-1261
http://lifelink.corp.life/docs/DOC-1063
http://videos.lifetechtraining.com/lifetech_training/lifelink_protocol/pete_leddy.wmv
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Report compliance concerns to the Protocol Helpline

been a big issue in the United States, but what about other 
countries where there are different customs and values?

A. Respect is a universal value at Life Technologies. All Life 
Technologies employees must show the highest respect for one 
another.

Q. A colleague of mine keeps telling racially or 
sexually charged jokes. He and some others in my 
department think they are funny but they make 
me uncomfortable. What can I do?

A. Whether racial, sexual, religious, or in any way inappropriate, 
joking that creates a negative working environment is against 
Life Technologies policy. These types of jokes are not acceptable.

Q. I am a sales representative and some of my custom-
ers behave in provocative ways during my sales visits. 
Since my job depends on these customers, I need to 
maintain good customer relations. What should I do?

A. No one should have to tolerate any type of sexual harass-
ment. If you are unable to approach your customers about 
the problem, talk to your supervisor or contact the Protocol 
Helpline.

Q. The calendar on my desk at work has an 
occasional sexual joke. Is this appropriate?

A. No. If you are ever in doubt about whether an item is 
inappropriate or offensive at the workplace, remove the item 
immediately.

Q. I have been trying to get into a certain department 
for over a year, but I keep being passed over. I have 
noticed that they only seem to hire specific types of 
individuals. Am I being discriminated against?

A. Life Technologies takes pride in its fair hiring practices. 
Talk to the hiring manager to see if you meet the qualifica-
tions for a job, and if your skills would meet the current 
needs of the department. If you still think you are being 
subjected to unfair treatment, notify Human Resources or 
contact the Protocol Helpline.

Q. Sexual harassment and discrimination have always 

“Respect in the workplace embraces the power 
of diversity and inclusion. It’s not an initiative; 
it’s truly a mindset.”

Ronita Griffin 
Carlsbad, CA

Protocol Helpline
US toll-free: 866.854.2783 
Int’l. collect: 1.760.602.4555
Online: lifetech.alertline.com

https://lifetech.alertline.com
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Communications

Claire Wallace
Paisley, Scotland
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Life Technologies employees are entrusted with a variety of electronic devices, tools, and resources to 
achieve their business objectives. It is essential that employees carefully use these resources in a responsible 
and legal manner, and in accordance with all of the company’s policies and legal requirements. 

Life Technologies does allow some incidental personal use of its electronic resources; however, the misuse of this 
privilege is expressly prohibited. Be advised that Life Technologies may monitor, under certain circumstances, the usage 
of Internet, email, telecommunications, and computer resources by employees as allowed by applicable laws. 

Any violation of these policies may result in the restriction or the possible termination of access to any electronic 
resources, or other disciplinary action. Violations may also result in the termination of your employment. Subject to 
applicable privacy and telecommunications laws, Life Technologies has the right to access, reprint, publish, or retain 
any information created, sent, or contained in Life Technologies computers, email systems, or equipment.

• Never plagiarize, and respect all copyright laws.

• Refrain from posting derogatory, defamatory, disparaging, or 
harassing remarks about Life Technologies, your manager, or 
colleagues, including sexually oriented material or materials 
that are discriminatory.

• Refrain from posting defamatory or disparaging remarks 
about competitors.

• You are prohibited from posting financial information, 
intellectual property, or proprietary information.

• Life Technologies employees are prohibited from creating 
web pages, blogs, websites, or other online media, whether 
official or unofficial, to promote any division or department, 
product or service, manufacturing process, or any other 
information about Life Technologies without prior approval.

Email, instant messages, and text messages
• Do not discriminate against others due to gender, race, color, 

religion, national origin, age, disability, citizenship, material 
status, sexual orientation, gender identity and expression, or 
any other protected characteristic.

Social media
• Life Technologies values the collaborations that can be 

achieved through social media, wikis, blogs and other forums, 
and believes in an open dialogue through a variety of sources. 
Life Technologies understands social media, when used 
correctly, can be used to drive business results, acquire and 
retain customers, and improve lines of communication.

• When using any type of social media always apply the best 
judgment possible. Bear in mind that once something is 
posted on the Internet it is next to impossible to remove it.

• Posting company information on the Internet may jeopardize 
our intellectual property, and could hurt the continuing 
success of Life Technologies. Posting confidential information 
on the Internet is a violation of your obligations under 
company policy.

• If you do identify yourself as a Life Technologies employee on 
any personal social network or online media site, you should 
use a disclaimer that makes it clear you are not acting as a 
spokesperson or official representative of Life Technologies 
such as:

“Postings on this site are my own opinions and views and do not 
necessarily represent the positions, opinions or views of Life 
Technologies.”

Communications

Crucial conversations

http://www.lifetechtraining.com/crucialconversations/
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• Do not send chain letters, junk mail, or similar mailings.

• Never represent your personal opinion as that of 
Life Technologies.

• Never solicit or promote a religious, charitable, political, 
or other nonbusiness related cause, unless authorized or 
approved.

• Do not promote any private commercial enterprise or 
business venture.

• Do not actively acquire or send any information that is 
offensive, defamatory, threatening, libelous, or harassing, 
including sexually oriented material or material that is 
discriminatory.

Software
• Life Technologies enters into licensing agreements to use 

software created by third parties—these agreements must 
not be violated.

• Manipulating source code or reproducing, reselling, or 
transferring software without authorization may violate these 
agreements along with US or local copyright laws.

Internet
• Text, computer programs, artwork, music, photographs, 

databases, film, audiovisual files, and other items created 
by a third party are protected by copyright laws in the United 
States and similar laws in other countries.

• Unauthorized use of copyrighted material can subject you and 
Life Technologies to legal sanctions.

• Do not download, view, copy, distribute, or access 
pornographic or sexually oriented materials, gambling sites, 
or gambling–related materials.

• Do not download, view, copy, or distribute anything that may 
be discriminatory or disparaging to others, or any materials 
that advocate illegal activity.

• Do not discuss Life Technologies business, especially 
confidential or privileged information, in chat rooms, bulletin 
boards, blogs, newsgroups, or other public sites.

• Do not illegally download any music, videos, software, or 
any other copyrighted material without permission from the 
copyright owner or company.

• Refrain from downloading content from so called file-sharing 
networks, as use of these networks may involve copyright 
infringement.

Intranet and Virtual Private Networks (VPNs)
• Do not compromise the security of the Intranet or VPNs.

• Passwords should never be revealed and should be changed 
immediately if compromised.

• Only approved devices, tools, and procedures should be used 
to access the Life Technologies network.

Media
• Refrain from speaking to the media about any aspect of Life 

Technologies affairs without prior authorization.

• All requests from analysts, investors, and the media 
should be directed to the Life Technologies Corporate 
Communications Department.

• Never give the impression you are speaking on behalf of Life 
Technologies or its subsidiaries to any media, blog, social 
networking site, chat room, or bulletin board. 

Policies:
• Electronic Communications Policy
• Information Security Policy
• Information and Technology Agreement
• Confidential Information and Trade Secrets Policy

• Mobile Device Use Policy
• Social Media and Social Networking Policy
• Intellectual Property Policy

Social media

http://lifelink.corp.life/docs/DOC-14968
http://lifelink.corp.life/docs/DOC-15862
http://lifelink.corp.life/docs/DOC-1186
http://lifelink.corp.life/docs/DOC-1184
http://lifelink.corp.life/docs/DOC-1069
http://lifelink.corp.life/docs/DOC-1063
http://lifelink.corp.life/docs/DOC-1177
http://videos.lifetechtraining.com/lifetech_training/lifelink_protocol/socialmedia.wmv
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Report compliance concerns to the Protocol Helpline
Q. Is it ok if I post my job description and that I 
work for Life Technologies on the Internet? 

A. Yes. You may post only public information and you must include 
the following disclaimer: 
“I am not authorized to speak on behalf of Life Technologies. Postings 
on this site are my own and do not necessarily represent positions, 
strategies, or opinions of Life Technologies.” 
You may not post any proprietary, confidential, or private informa-
tion belonging to Life Technologies. 

Q. I am proud of being an employee of Life Technologies, 
and I have created a website that profiles my work and 
achievements at Life Technologies. A friend just told me 
that I am not permitted to have a website that promotes 
Life Technologies or my accomplishments. Is this true?

A. Yes, and you must take down the site. Employees of Life 
Technologies are prohibited from creating web pages, blogs, 
websites, or any other type of online media to promote or showcase 
an employee, department, or the company. Also, by posting your 
achievements at the company, you have most likely disclosed 
confidential information outside of Life Technologies.

Q. I was on one of my social media sites and discov-
ered that a Life Technologies employee is posting 
false statements about me. What should I do?

A. It is against company policy and unlawful for any employee 
to post statements that are false or misleading about another 
employee.

Q. A reporter is calling me and is looking for some basic infor-
mation about Life Technologies. Can I answer her questions?

A. No. Even simple questions must be cleared by the Corporate 
Communications Department. If a reporter contacts you, refer 
them to the Corporate Communications Department. You can 
note the name of the journalist and publication/news outlet with 
a contact number and send to Corporate Communications. If a 
reporter continues to approach you, contact the Protocol Helpline.

Q. I have certain software programs I use to do my job 
that are not supplied by Life Technologies. Is it ok if I 
load them onto my Life Technologies computer?

A. It is not acceptable to load one’s personal software onto 
company property unless you acquire prior approval from your 
supervisor and the Information Technology (IT) Department.

Q. Is it possible for me to do some Internet bank-
ing on my Life Technologies computer?

A. Yes. Employees may use the Internet for appropriate personal 
tasks during breaks and after hours if they do not conflict with the 
employee’s work obligations.

Q. There is an employee that emails a weekly 
letter full of jokes that are offensive to me and oth-
ers. How can I get that individual to stop?

A. This employee is in violation of Life Technologies harassment 
policies. Talk to your supervisor or contact the Protocol Helpline.

“The Protocol, for me, acts as a kind of 
corporate moral compass. Knowing that it is in 
place makes me feel good about the company I 
work for.”

Ryan Snyder 
Carlsbad, CA

Protocol Helpline
US toll-free: 866.854.2783 
Int’l. collect: 1.760.602.4555
Online: lifetech.alertline.com

https://lifetech.alertline.com
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Antitrust and competition laws

Dawn Mattoon
Carlsbad, CA
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Antitrust and competition laws promote fair competition and trade, and are designed to prevent anticompetitive 
behavior. Anticompetitive behavior can take the form of an illegal agreement or other coordinated behavior between 
two or more parties, e.g., a cartel, or unilateral abusive conduct by a dominant firm in the market. To compete on 
the basis of quality, price, and services, we must focus on ways to ensure that all employees adhere to all applicable 
antitrust and competition laws. Life Technologies believe that our customers, society, and the environment benefit 
from fair and open markets around the globe. Furthermore, anticompetitive behavior is one of the major risk areas for 
any company. The sanctions for breach of competition laws for Life Technologies and yourself can be dramatic.

Anticompetitive agreements do not have to be in writing to be prohibited. An anticompetitive agreement can be 
considered by listening to a competitor and adapting commercial conduct tacitly as a result of the conversation.

Abuse of a dominant position
• Predatory Pricing: Selling at unreasonably low prices, 

particularly if the price is below our own cost, and could have 
the effect of driving smaller competitors out of the market, is 
prohibited.

• Refusal to deal or to license: Do not refuse to deal with a 
distributor or customer.

• Price Discrimination: Do not offer different prices or 
discounts in equivalent transactions with comparable 
customers.

• Exclusive dealings: Do not offer exclusive arrangements 
or provide allowances or payments for merchandising 
programs.

• Loyalty rebate schemes: Certain rebate and discount 
schemes may have as an effect the foreclosure of the market 
and may be prohibited.

• Misuse of patent procedures: Do not make materially false 
or misleading statements to regulators in relation to patent 
applications if this can lead to a distortion of competition.

Prohibited anticompetitive agreements and concerted 
practices
• Price Fixing: Do not discuss price, price elements, discounts, 

costs, bids, terms and conditions of sale, allowances, 
advertising, credit terms, merchandising strategy or plans, or 
supply or marketing plans with competitors.

• Market Allocation: Arranging with competitors to allocate 
markets, customers, or territories is prohibited.

• Tying: Do not offer to sell our products with the contingency 
that in order to receive one product or service the customer 
must also purchase one of our other products or services.

• Boycott and discrimination: Agreeing with others to boycott 
third parties is prohibited.

• Resale Price Maintenance: Determining the resale price of 
products, exerting pressure, and providing incentives with 
distributors or customers to motivate them to follow resale 
price recommendations is not permitted. You can only explain 
rationale for a price recommendation.

• Limitation of output, innovation or investment: Do not agree 
with a competitor to limit production of a particular product 
or slow down technological development.

• Exchange of any strategic information with competitors: 
Acting in any way that might create the impression of 
conspiring with a competitor is forbidden and may remove 
uncertainty about the competitors’ future behavior in the 
market. Actively take steps to withdraw from any such 
communication and avoid such impression.

Antitrust and competition laws



17

the protocollife technologies

Policies:
• Competition Law Communications Guide

Corporate development

Moderate your tone and avoid paper or email trails
• When communicating with your colleagues or any third party, 

moderate your tone.

• Refrain from language targeted towards competitors in 
marketing materials, internal presentations, emails or any 
other documents or in any public statements, whether oral or 
written.

• When contacting the Life Technologies in-house Legal 
Department (particularly in the EMEA regions) with 
competition law questions and other sensitive matters, note 
that your communications with the Legal Department are not 
covered by any legal privilege (as opposed to an outside legal 
counsel).

• All written communications such as emails, faxes, 
handwritten notes, and documents could be seized in a 
government investigation (dawn raid) and used against 
you and Life Technologies in an administrative or court 
procedure.

• No matter what country you live or work in, it is best practice 
to speak to the Legal Department by telephone or in person 
when discussing competition law questions, or contact the 
Protocol Helpline.

Communication drafting tips
• It is important to consider competition law carefully when 

drafting emails, memoranda or other written documents.

• Do not use aggressive language.

• Do not state in a written communication that a particular 
action may be against the law, or speculate whether this 
might be the case.

• Avoid negative paper or email trails or “smoking guns”; think 
twice before you hit the “Reply To All” button.

• Life Technologies may face a lawsuit or government 
investigation when lawful conduct is mischaracterized by the 
use of language that is false or unfair regarding the positions 
of Life Technologies.

Investigations and dawn raids
• In case you become aware of an investigation by a competition 

law authority or other government authority (also called 
“dawn raid”), please make sure you follow the dawn raid 
instructions and the dawn raid checklist available on LifeLink.

• Do keep calm.

• Do not destroy any documents (whether paper or electronic).

• Do cooperate and be friendly with the investigators.

• Do not leave the investigators unattended.

• Do obtain advice from the Legal or Compliance Department 
before you disclose any data or answer any questions from 
the investigators.

http://lifelink.corp.life/docs/DOC-27708
http://videos.lifetechtraining.com/lifetech_training/lifelink_protocol/paul_grossman.wmv
http://lifelink.corp.life/docs/DOC-27713
http://lifelink.corp.life/docs/DOC-27713
http://lifelink.corp.life/docs/DOC-27712
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Report compliance concerns to the Protocol Helpline
Q. A customer of mine said that he would be will-
ing to buy product A if he could get product B 
at a certain discount, what should I do?

A. Tie arrangements are prohibited, but under certain circum-
stances you may be allowed to offer product A and B together. 
Contact the Compliance Department or the Protocol Helpline.

Q. A customer in Europe is asking for an incentive 
that might be considered price-fixing. I would like 
to ask our internal legal counsel in Europe about 
this. Should I call or send them an email?

A. Call. It is always better to call or ask questions in 
person when you have concerns regarding competi-
tion laws. No matter where you are or what country you 
are dealing with, you should either speak to the Legal 
Department or contact the Protocol Helpline.

Q. If I am at a trade show and an ex-colleague, who 
now works for a competitor, starts telling me about his 
company’s new discounting strategy, what should I do?

A. You must end this discussion immediately and tell your 
counterpart that Life Technologies does not condone any 
type of price-fixing or the mere appearance of price-fixing. 
If a pricing strategy is being discussed among competi-
tors, there is the possibility that price-fixing or collusion 
could occur or be perceived to have occurred. Make a note 
of your action and keep it on file. You should also contact 
the Compliance Department or the Protocol Helpline.

Q. Over drinks, a competitor’s sales representative and I 
agreed a strategy on public tenders. She will stay out of 
one tender and I will stay out of another. Is this okay?

A. No. It is against Life Technologies policies to allo-
cate markets and do bid-rigging. This type of market 
allocation hurts consumers and is illegal.

Life Technologies
Carlsbad, CA

Protocol Helpline
US toll-free: 866.854.2783 
Int’l. collect: 1.760.602.4555
Online: lifetech.alertline.com

https://lifetech.alertline.com
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Healthcare compliance

Renee Drucas
Carlsbad, CA
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Life Technologies sells products to individuals and entities involved in the provision of healthcare services 
to patients worldwide. These customers and potential customers are called “Healthcare Professionals,” 
and can include physicians, nurses, hospitals, hospital administrators, and others involved in the healthcare 
industry. The healthcare industry is highly regulated, and laws across the world levy severe penalties against 
companies who improperly sell and market products and services to Healthcare Professionals.

Life Technologies is committed to conducting its business, wherever located, with the highest degree of ethics 
and integrity and in compliance with all applicable laws, rules, and regulations. As such, it is important to be 
aware that the laws of the United States and many other countries throughout the world criminalize behavior that 
promotes fraud, abuse, waste, or distrust in the healthcare system. Actions such as giving free items to Healthcare 
Professionals to secure an improper business advantage or to reward them for their business can trigger serious 
legal penalties in several countries. While these penalties vary, it is crucial to understand that both you and Life 
Technologies can be charged with a crime for engaging in improper relationships with Healthcare Professionals. 

To assist you in complying with these laws in your daily interactions with Healthcare Professionals, we have developed 
the Life Technologies Healthcare Compliance Integrity Code (Integrity Code). The Integrity Code provides detailed 
guidance relating to numerous types of interactions that you may have with a Healthcare Professional in a working 
context. When managed appropriately, interactions between Life Technologies and Healthcare Professionals can 
be positive experiences and can enable improved patient outcomes, advance medicine, and promote cost-effective 
healthcare—all of which supports Life Technologies’ mission to improve healthcare through technological innovation. 

Healthcare compliance
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The Integrity Code
The Integrity Code provides a “how-to” roadmap for interacting 
with Healthcare Professionals to ensure compliance with various 
antikickback and antibribery regulations, laws regarding physi-
cian referrals, rules surrounding claims for reimbursement from 
many government and private payers, various industry associa-
tion codes of ethics, and other applicable laws. A more detailed 
list of the applicable laws and rules is set out in the Integrity 
Code. Life Technologies has created the Integrity Policies and 
Procedures to implement the principles set forth in the Integrity 
Code and to address the following important areas:

• Providing Meals, Refreshments, and Educational or Patient 
Benefit Items 

•  Engaging Healthcare Professionals for Consulting Services

•  Requesting Educational, Charitable, and Research Grants

•  Administering Evaluation and Demonstration Products

•  Conducting Product Training and Educational Meetings

•  Sponsoring Activities Connected to Conventions

•  Conducting Sales, Promotional, and Other Business Meetings

•  Reimbursing for Healthcare Professionals’ Travel and 
Associated Expenses

If your job duties will involve interactions with Healthcare 
Professionals, you will receive appropriate training to assist you 
in understanding and ensuring compliance with the Integrity 
Code and its policies and procedures.

Policies:
• Genetic Information Policy
• Confidential Information and Trade Secrets Policy
• HIPAA Privacy
• Privacy Statement
• Healthcare Compliance Integrity Code

Protecting Patient Health Information
As we continue to support our Healthcare Professional custom-
ers in their provision of healthcare services, we may have access 
to personal and private information related to patients and their 
healthcare. Due to the sensitive nature of this information, we 
must be vigilant to appropriately manage and protect any indi-
vidually identifiable patient health information—which is referred 
to as “protected health information” (PHI)—under the US’s 
Health Insurance Portability and Accountability Act (“HIPAA”). 
PHI generally includes any information related to the health, 
treatment, and payment for health services of an individual and 
information that identifies the patient, such as name, address, 
telephone number, Social Security number, and so forth. 

PHI is governed by privacy laws (often varying by country) 
generally designed to ensure that medical information about 
individuals is shared only under appropriate circumstances and 
is not improperly changed, disclosed, lost, or destroyed. You are 
responsible for maintaining the strict confidentiality and security 
of any PHI to which you may be exposed to during the course 
of your work. Individuals who come into contact with PHI will 
be trained on the proper handling and storage of PHI, includ-
ing applicable HIPAA privacy policies. If you believe you have 
come into contact with PHI either by accident or without proper 
training, do not transmit the information to anyone else and 
contact the Compliance Department immediately for guidance 
and assistance.

http://lifelink.corp.life/docs/DOC-1039
http://lifelink.corp.life/docs/DOC-1184
http://lifelink.corp.life/docs/DOC-178019
http://lifelink.corp.life/docs/DOC-3185
http://lifelink.corp.life/docs/DOC-178019
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Report compliance concerns to the Protocol Helpline
the attendees while you are providing education about our products 
and services. You must track these expenses and report them in 
accordance with Life Technologies’ travel and expense policies.

Q. My Healthcare Professional customer has asked 
that we give a donation to support his 10K walk for 
the Arthritis Foundation. Can we do that?

A. Probably not. Charitable donations cannot be made directly 
to Healthcare Professionals and cannot be made to encourage, 
reward, or obtain business. However, all charitable donation 
requests should be submitted to the Compliance Department 
for review. Life Technologies has established criteria in 
determining which charities it can support and under what 
circumstances. The Compliance Department will let you know 
if your request is appropriate. Never promise to provide a 
donation before you have Compliance Department approval.

Q. I would like to take my Healthcare Professional customer 
to a Company-sponsored sporting event. Can I do so? 

A. No. In the US, you must never provide entertain-
ment activities to a Healthcare Professional. Some 
rare exceptions may apply outside the US, but only with 
prior approval from the Compliance Department. 

Q. I have received some interesting information about a patient 
enrolled in a clinical study being supported by Life Technologies 
and I have not been trained on the handling of PHI. May I share this 
patient information with a colleague to discuss what I should do? 

A. No. You should contact the Compliance Department 
immediately for guidance and assistance. 

Q. Can I ask one of my Healthcare Professional customers 
to speak at a Product Training and Educational meeting?

A. Yes, under certain conditions. If the Healthcare Professional 
has been approved by the Compliance Department and has 
a signed contract in place with Life Technologies—called a 
Healthcare Professional Services Agreement (“HPSA”)—then 
the Healthcare Professional may speak at your meeting.

Q. Can I provide lunch to a Healthcare Professional’s office?

A. Yes, but only if there is a bona fide business purpose being 
conducted by you at the office. You may bring a modest meal 
(monetary limits per person are set out in the IPP entitled 
“Appropriate Meals, Refreshments, and Education or Patient 
Benefit Items Provided to Healthcare Professionals”) to be eaten by 

DNA crystal structure

Protocol Helpline
US toll-free: 866.854.2783 
Int’l. collect: 1.760.602.4555
Online: lifetech.alertline.com

https://lifetech.alertline.com
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Life Technologies utilizes both internal confidential information and external business intelligence gathering for developing 
business strategies. External business intelligence may come from a variety of sources such as public newspapers, 
magazines, and competitors’ published reports. Internal confidential information includes in-house private memos, 
emails, lab notebooks, science reports, and sales figures. We must take care in how we acquire and use such information 
to protect our intellectual property and prevent breaches in security, conflicts of interest, and legal entanglements.

Confidential and competitive information

Confidential information
• Confidential information is any information or physical 

material that is not generally known or available to the public, 
or that Life Technologies has indicated is confidential or 
would otherwise be considered confidential or sensitive.

• If the unauthorized use or disclosure of any information or 
material could harm Life Technologies or its subsidiaries, 
that information or material should be treated as confidential.

• Research data, lab notebooks, financial data, marketing and 
sales figures, plans for acquisitions, divestiture of business 
products, manufacturing processes, supplier lists, supplier 
pricing, and employee or customer lists are some examples 
of confidential information.

• The unauthorized use, theft, or misappropriation of 
confidential information may expose you to civil lawsuits, 
damages, significant fines, criminal penalties, and 
disciplinary action up to and including termination.

• Avoid discussing or handling confidential information or 
material in public places.

• Never disclose confidential information or material 
to outsiders or nonemployees without first getting an 
appropriate confidentiality or material transfer agreement 
approved by the Intellectual Property Department.

• Keep all confidential information in a locked, secure location 
and take all reasonable steps to prevent outsiders and 
nonemployees from gaining access to such confidential 
information.

• When disposing of any confidential information, only use 
shredder bins or other appropriate destruction methods.

• Take all precautions that are reasonably within your power to 
ensure any confidential information is not exposed to theft, 
embezzlement, unauthorized use, duplication, reproduction, 
disclosure, or transfer.
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Business intelligence gathering
• Business intelligence gathering, whether by electronic or 

nonelectronic means, is the action of defining, gathering, 
analyzing, and distributing intelligence about products, 
customers, and competitors.

• It is acceptable to use business intelligence gathering from 
available public sources. It is against Life Technologies policy, 
however, to obtain proprietary or confidential information of 
third parties through theft, misappropriation, dishonesty, or 
the violation of confidentiality obligations to third parties.

• Intelligence must be gathered in an ethical and honest 
manner, and in ways that do not violate any laws, 
confidentiality, contractual obligations, or Life Technologies 
policies.

• Using public sources such as competitor websites, published 
articles, price bulletins, advertisements, brochures, public 
presentations, and customer conversations are acceptable.

Policies:
• Intellectual Property Policy
• Confidential Information and Trade Secrets Policy
• Records Retention Schedule and Policy
• Information and Technology Agreement
• Social Media and Social Networking Policy
• Information Security Policy

intellectual property course

Former employment
• You must notify the Human Resources and Legal Departments 

if you are subject to any contractual limitations on the scope 
of your work for Life Technologies (for example, limitations 
based on confidentiality agreements with your former 
employer).

• If you have a former employer’s trade secrets or confidential 
information that relates to your work at Life Technologies, do 
not bring it into Life Technologies or otherwise divulge trade 
secrets of your former employer without proper authorization 
from the owner. 

http://lifelink.corp.life/docs/DOC-1177
http://lifelink.corp.life/docs/DOC-1184
http://lifelink.corp.life/docs/DOC-45342
http://lifelink.corp.life/docs/DOC-1186
http://lifelink.corp.life/docs/DOC-1063
http://lifelink.corp.life/docs/DOC-15862
http://www.lifetechtraining.com/intellectualproperty/
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Q. A friend of mine in the biotechnology industry recently 
told me of a release date for a competitor’s newest 
product that is not yet public information. He obtained 
the information from a competitor’s employee. May I 
tell others in my department of this information?

A. No. If you know, or it is apparent, that the information was 
confidential, you should refrain from conveying the information 
to anyone else. Contact your supervisor or the Protocol Helpline.

Q. I am giving a presentation at a scientific meeting about a 
R&D project I am working on. I also plan to publish an article 
about my project in a scientific journal. Is this acceptable?

A. No. Your work in R&D is strictly confidential. You can-
not disclose information about your project outside 
of Life Technologies unless you get express approval 
from the Intellectual Property (IP) Department. Contact 
the Protocol Helpline if you have any questions.

Q. I want to give a close friend some research material I 
prepared in the lab at Life Technologies. I will ask her to treat 
the material as confidential information and not share it with 
anyone else. May I give the material to my friend without 
a transfer agreement approved by the IP Department?

A. No. The material you produce in the lab is the property of 
Life Technologies and is intellectual property and confidential 
information. Do not share information without a material 
transfer agreement approved by the IP Department.

Q. An industry association asked if I could participate in a mar-
keting study. This is a great opportunity to gather information 
on some of Life Technologies competitors. May I participate?

A. Yes. Be especially careful not to disclose any Life 
Technologies confidential information. Please con-
tact the Protocol Helpline with any questions.

Report compliance concerns to the Protocol Helpline

Protocol Helpline
US toll-free: 866.854.2783 
Int’l. collect: 1.760.602.4555
Online: lifetech.alertline.com

Life Technologies
Carlsbad, CA

https://lifetech.alertline.com
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Life Technologies conducts business with US federal, state, and local governments, as well as government agencies 
worldwide. Our employees, in working with government officials, must maintain the highest professional standards. 

Government contracts
• Employees who support Life Technologies government contracts 

must comply with all policies, procedures, laws, and regulations 
regarding government contracts. 

• Failure to properly address contractual issues with 
the government may have serious consequences for 
LifeTechnologies and its employees, including criminal 
prosecution and/or suspension and debarment from participation 
in government contracts.

Government investigations
• It is our policy to cooperate fully with government investigations.

• It is imperative that Life Technologies and its employees are 
properly represented by legal counsel during an investigation.

• If you believe that a government investigation or inquiry has 
begun, you should immediately contact the Life Technologies 
chief legal officer or the Protocol Helpline.

• This policy does not apply to routine dealings with the 
government (e.g., tax audits, audits from Labor Department 
personnel, or health, safety, and environmental inspections).

• The violation of federal laws and regulations and/or local laws 
and regulations covering Life Technologies business may result 
in civil and criminal penalties.

• Never destroy or alter Life Technologies documents in 
anticipation of a request from a court or any government agency.

• Lying or making any misleading statements to any government 
investigator is prohibited.

• Never cause any Life Technologies employee, or any other 
person, to fail to provide information to, or provide false or 
misleading information to, any government investigator.

• If you should receive a government inquiry in the form of a written 
subpoena or written request for information (such as a civil 
investigative demand), you should give it to the Life Technologies 
chief legal officer immediately—before taking or promising any 
responsive action.

Improper payments
• Bribery, kickbacks, and other improper payments can lead to 

criminal penalties and incarceration, and are not part of Life 
Technologies domestic or foreign business practices.

• Never bribe or attempt to bribe any government official or 
political party.

• Never offer anything of value to a government official or political 
party to obtain a particular result.

Lobbying
• Life Technologies US lobbying activities are conducted in 

accordance with all applicable federal laws and regulations 
including the Lobbying Disclosure Act.

• The United States has federal lobbying laws and regulations in 
place that prohibit the giving of gifts or improper payments to US 
Congress members and their staff.

• Compliance with all federal laws and regulations is the 
responsibility of all registered Life Technologies lobbyists and the 
Government Relations Department.

Political activities, fundraising, and contributions
• Life Technologies and its employees may engage in political 

activities, fundraising, and contributions as long as those 
actions are consistent with all federal, state, and local laws and 
regulations.

• The company will make federal campaign contributions via Life 
Technologies Corporation Employees Political Action Committee 
(LifePAC) and otherwise as allowed by law.

• Any employee’s political contribution will not be reimbursed by 
Life Technologies.

• Supervisors may not require or coerce any employee to 
participate in political fundraising activities.

• Company systems and facilities may not be used to support 
political activities without the advance approval of the 
Government Relations Department.

• The posting of politically oriented materials on Life Technologies 
property is prohibited.

Working with governments

Policies:
• Foreign Corrupt Practices Act (FCPA)
• Records Retention Schedule & Policy
• Solicitation and Distribution Policy

http://lifelink.corp.life/docs/DOC-32220
http://lifelink.corp.life/docs/DOC-45342
http://lifelink.corp.life/docs/DOC-1261
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Report compliance concerns to the Protocol Helpline
Q. My supervisor made an announcement at today’s meeting 
that if we donate $10 to his friend’s political campaign we 
can have the rest of the afternoon off. Is this allowed?

A. No. Life Technologies supervisors may not require, coerce, or 
bribe you to participate in any political fundraising activity. If you 
become aware of any such activity contact the Protocol Helpline.

Q. I am very excited about an upcoming election. Is it pos-
sible to adorn my cubicle with some of my party’s flyers?

A. No. Life Technologies does not allow the posting of politi-
cally oriented materials on Life Technologies property.

Q. My boss has just heard that we are having a full-blown 
government audit, and has told me to start shredding 
certain invoices, receipts, and documents. Is this wrong?

A. Yes. Destroying or altering any document in anticipa-
tion of a request from any government agency or court 
is against Life Technologies policy and the law. All 
documents should be preserved based on the Life 
Technologies Document Retention Schedule.

Chromosomes

Protocol Helpline
US toll-free: 866.854.2783 
Int’l. collect: 1.760.602.4555
Online: lifetech.alertline.com

Q. One of my colleagues recently told me about 
the Life Technologies Employees Political Action 
Committee (LifePAC), and asked me to participate by 
contributing my personal funds. Is that allowed?

A. Yes. Eligible employees may participate in the LifePAC 
and encourage their colleagues to consider participating 
also. Life Technologies will not favor or disfavor those 
who participate or don’t participate. LifePAC contribu-
tions are neither reimbursable nor tax deductible.

Q. Can I sign a contract with the govern-
ment on behalf of Life Technologies?

A. No. All government contracts must be reviewed and signed 
by the Government Contracts Group in the Legal Department.

Q. Can I give a gift to a federal government customer?

A. No. All employees who support Life Technologies 
must comply with policies, procedures, laws and 
regulations regarding government contracts.

https://lifetech.alertline.com
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Life Technologies is committed to complying with applicable laws in all countries in which we and our subsidiaries 
conduct business. Because Life Technologies is organized and headquartered in the United States, we must follow 
certain US legal requirements in conducting business in other countries. In some cases the laws of one country may 
conflict with US law. Our policy is to comply with US law and the applicable law in the countries where we do business. In 
cases of any conflict between national laws, please consult the Legal Department or contact the Protocol Helpline.

Technologies Guidelines for Business Promotions Under the 
Antibribery Laws. If you have additional questions, contact the 
Compliance Department for assistance.

Antiboycott laws
The US antiboycott laws prohibit Life Technologies and its 
subsidiaries from participating in a foreign boycott of any country 
or entity. Under these laws, Life Technologies may not refuse to 
do business with a certain country or entity, or provide informa-
tion regarding Life Technologies’ business relationship with a 
boycotted country or entity. Although these provisions cover any 
type of boycott activity around the world, they were designed 
primarily to prevent US-based companies from participating in 
the Middle East boycott of Israel.

The following are examples of what Life Technologies can and 
cannot do under these laws:

• Life Technologies may not enter into an agreement requiring 
the company to refuse to do business with a boycotted 
country (such as Israel), individual or entity;

• Life Technologies employees may not provide any information 
to anyone outside the company regarding the company’s 
relationship with a boycotted country, individual or entity;

• No Company employee may issue a “negative” certification 
that Company products are not of a certain country of origin 
(such as “These goods are not of Israeli origin”); and 

• Life Technologies can supply a “positive” certification as to the 
actual country of origin of the goods, such as “Goods are of 
United Kingdom origin”.

It is particularly important to be aware of these rules because 
if Life Technologies receives any request relating to a boycott 
(such as a request to boycott a country or entity, or a request for 
information about Life Technologies’ business with a boycotted 
country), Life Technologies has an affirmative obligation to 
report the request to the US government. Given this affirmative 
reporting obligation, if you are aware of the company receiving 
any boycott-related request, it is important that you inform the 
Compliance Department.

Additional information about the antiboycott laws, including 

Antibribery laws
In addition to local antibribery laws in many of the countries in 
which Life Technologies does business, there are two primary 
laws with an international scope prohibiting bribery and corrup-
tion in international business – namely the US Foreign Corrupt 
Practices Act (FCPA), and the UK Bribery Act. These are criminal 
laws that generally prohibit global companies such as Life 
Technologies, and its subsidiaries, employees, representatives 
and agents from offering, promising, paying, or authorizing the 
payment of anything of value to any individual or entity for the 
purpose of obtaining or retaining business. Life Technologies 
employees who are directly involved in corrupt activity can be 
held personally liable under these laws. Life Technologies and its 
employees can also be held liable for illegal bribes made by third 
parties (such as agents, distributors and consultants) acting for 
or on the company’s behalf. Finally, the antibribery laws require 
companies to keep accurate and complete records of all busi-
ness transactions.

In addition to traditional bribes, which typically involve payments 
of money to government officials or business partners, providing 
or reimbursing goods or services (such as meals, entertainment, 
gifts, charitable contributions or travel) to individuals or entities 
outside the company can also present bribery issues under these 
laws.

In accordance with the antibribery laws, Life Technologies has 
compliance programs and processes in place to proactively 
prevent bribes from being paid on its behalf. There are a number 
of tools available to assist employees in ensuring compliance 
with the antibribery laws, and a specific process for obtaining 
approvals for reimbursement of third-party expenses that could 
present antibribery compliance issues (including travel, hospital-
ity, conference/meeting and other expenses).

An on-the-spot reaction to requests for improper payments, 
or to red flags indicating a possible improper payment, are 
critically important to avoid liability for you personally and Life 
Technologies. If you hear rumors of improper payments or notice 
red flags, report them to the Life Technologies Compliance 
Department, or contact the Protocol Helpline immediately. 
Prior to making any hospitality payments or reimbursing travel 
or other expenses for a third party, you must follow the Life 

Transacting international business

http://lifelink.corp.life/docs/DOC-68163
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Policies:
• Antibribery Policy
• Guidelines for Business Promotions Under the 

Antibribery Laws
• Export Compliance Manual
• Employee Access to Technology Policy

the actions and statements that Life Technologies is and is 
not permitted to make under these laws, can be found on the 
Compliance page on LifeLink.

Export controls
The export control laws generally restrict exports of goods and 
technology to certain prohibited destination countries or entities, 
and restrict exports of certain materials or technologies deemed 
to pose a threat to national security. All products and technology 
exported by Life Technologies must be exported in compliance 
with applicable laws.

What is an “export”?
The definition of “export” under these laws is very broad. It not 
only includes the physical shipment of products, but can also 
include technical conversations in which technology is shared 
with a citizen of another country.

Prohibited destination countries or individuals/entities
Exports and re-exports of Life Technologies products and ser-
vices are prohibited to certain countries that are subject to trade 
embargoes, including Cuba, Iran, Syria, North Korea, and Sudan, 
as well as to certain entities and individuals who are designated 
as “Prohibited Parties” by the US and other governments. These 
restrictions change from time to time; the most current informa-
tion can be found on the Compliance page on LifeLink.

Look for “Red Flags”
Employees involved in export transactions must look out for “red 
flags’ that might indicate Life Technologies products or services 
could be diverted to an improper destination, end-user, or end 
use. For example, Life Technologies cannot export a product 
if we have reason to suspect that the product will be used in 
the production of prohibited nuclear, biological, or chemical 
weapons.

Specific red flags might include
• The customer is evasive when asked about the type of use, 

end destination or end-user of the product.

• Unusual or atypical payment terms (such as cash).

• Abnormal order amounts for the destination.

• Out-of-the-way or unusual destination locations or unusual 
types of end-users.

• Excessive quantities relative to the customer’s production 
capabilities.

• The customer refuses to sign a Compliance Agreement to 
ensure export compliance.

The export control laws are complex. All employees involved in 
export transactions must understand these laws and strictly 
comply with Life Technologies’ export policies and procedures. 
If you have any doubt about taking any action relating to an 
export transaction or a foreign person or country, contact the 
Compliance Department in advance for assistance.

Customs laws and regulations
When Life Technologies imports merchandise into the United 
States and other countries, we must comply with all applicable 
customs laws and regulations. Generally, the customs laws 
require companies to provide accurate information to local 
customs agencies for all import transactions, pay all duties and 
charges owed, and maintain all records required under these 
laws.

Employees involved in import transactions must strictly 
comply with Life Technologies’ import compliance policies and 
procedures, and must be familiar with the terms of import 
transactions, and the description, classification, use, valuation, 
and country of origin of the merchandise imported by Life 
Technologies.

export controls course antibribery course

http://lifelink.corp.life/docs/DOC-68162
http://lifelink.corp.life/docs/DOC-68163
http://lifelink.corp.life/docs/DOC-68163
http://lifelink.corp.life/docs/DOC-43183
http://lifelink.corp.life/docs/DOC-1189
http://www.lifetechtraining.com/exportcontrols/
http://lifetechtraining.com/antibribery/employees/index.html
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Report compliance concerns to the Protocol Helpline
Q. My sales manager wants me to offer to sponsor a customer to 
attend a scientific conference, and is recommending that I also 
offer to pay expenses for the customer and a guest to stay for an 
extra couple of days at a local five star resort. What should I do?

A. Reimbursing expenses for customers or other third parties to 
travel, attend conferences or seminars, or conduct training can 
raise potential issues under the Antibribery laws. LifeTechnologies 
employees wishing to reimburse third-party expenses must follow 
established policies and procedures to obtain required approvals 
for reimbursement. These policies and procedures, including 
forms and documentation required for approval, are available 
on the Compliance page on LifeLink. Contact the Compliance 
Department if you have any questions about the types of third-
party expenses that are permissible for reimbursement.

Q. I am working on a sale of products to a company in a foreign 
market. The procurement officer sent me an email along with 
their Purchase Order asking me to confirm that the products 
ordered are not of Israeli origin. How should I proceed?

A. You should contact the Compliance Department for guidance, 
as this constitutes a request to participate in a foreign boycott. The 
US antiboycott laws prohibit Life Technologies and its subsidiaries 
from participating in a foreign boycott of a country or entity. As part 
of this, Life Technologies employees may not provide a “negative 
certification” as to the country of origin of Company products or 
services, such as “goods are not of Israeli origin.” In addition, the 
US antiboycott laws require Life Technologies to report any boycott 
requests received by the Company to the US government. Inform 
the Compliance Department about this request as soon as possible 
so that any required government reports can be timely filed.

Q. A new customer has approached me about setting up an account 
to purchase Life Technologies products. The customer is a freight 
forwarder in a neighboring country and is asking that we ship 
the products to their warehouse. Can we sell to this customer?

A. All new customer account requests must be processed 
through the established new account set up process. Before 
setting up an account for a new customer, Life Technologies 
conducts due diligence to ensure that the customer is legitimate 
and does not present red flags indicating that there is a risk of 
diversion to an inappropriate or illegal destination or end use for 
Company products and services. In this case, the fact that the 
customer is a freight forwarder is a red flag that could indicate 
a diversion risk. The Compliance Department will conduct due 
diligence to determine whether this is an appropriate customer.

Protocol Helpline
US toll-free: 866.854.2783 
Int’l. collect: 1.760.602.4555
Online: lifetech.alertline.com

Q. A colleague in my lab wants to import used equipment from 
a collaborator overseas. The collaborator doesn’t need the 
equipment anymore, and is willing to ship the equipment to our 
lab for free. My colleague says we should tell the collabora-
tor to value the equipment at $50 on the import paperwork 
because we are getting it for free, but I have seen similar 
equipment sell for over $10,000. What should we do?

A. Contact the Compliance Department for assistance with this 
import transaction to ensure that the value of the equipment 
is properly reported on the shipping documentation, and that 
all other information required for legal importation into your 
country is provided to the customs authorities. Life Technologies 
employees involved in import transactions must strictly comply 
with Company import policies and procedures for each and every 
import, even one-time importations of miscellaneous items.

Q. A customer in Libya asks you to provide a nega-
tive certificate of origin stating that the goods were not 
manufactured in Israel. What should you do?

A. You must not provide such certificate and must report 
this request to the Compliance Department immediately. 
Instead of the negative certificate, you can provide a 
positive certificate of origin, e.g., “Made in the UK”.

Q. A distributor in Saudi-Arabia asks you to sign an agree-
ment requiring that Life Technologies will “comply” with 
all the laws of Saudi-Arabia. Can I accept that?

A. No. Please report this to the Compliance Department. You can 
accept a clause that the laws of the host country shall “apply” to 
the extent such laws do not materially conflict with US laws.

Q. On a visa application form from Lebanon you see a 
question asking you for information on the place of birth 
of a member of your team. What should you do?

A. Do not answer this question. Under the US antiboycott laws you are 
not permitted to provide information on anyone other than yourself or 
an immediate family member. Contact the Compliance Department.

https://lifetech.alertline.com
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“Material, nonpublic” information is information that has not been disclosed to the general public through a press 
release or a securities filing that a reasonable investor would consider important in deciding whether to buy or sell 
a company’s securities. Life Technologies prohibits all directors, officers, employees, consultants, and contractors, 
as well as their immediate family members, from purchasing or selling securities when in possession of material, 
nonpublic information. Insider trading laws are complex, and penalties can be severe, so please contact David 
Szekeres (david.szekeres@lifetech.com or 760.268.8363) in our Legal Department if you have any questions.

Designated insiders—special requirements
• An insider may only buy or sell Life Technologies stock during 

set time periods called open trading windows.

• Any employee designated as an insider will be notified by Life 
Technologies as to his or her status as an insider and when 
trading windows will be open or closed.

• The Legal page on LifeLink will make you aware when the 
trading windows are open or closed.

• The insider trading window may close for certain individuals 
for a number of reasons, including access to the global 
consolidated financials of Life Technologies or knowledge of a 
debt financing or a merger and aquisition transaction.

• The insider trading window for those with access to the global 
consolidated financials of Life Technologies closes on the 
15th day of the last month of each fiscal quarter (i.e., March 
15, June 15, September 15, and December 15) and opens on 
the 3rd calendar day after the release of our year-end or 
quarterly financials.

• Certain insiders have been notified that they are subject to the 
requirements of Section 16 of the Securities Exchange Act of 
1934, and must get preapproval from the Legal Department 
for any trade in Life Technologies securities.

• Section 16 insiders must also notify the Legal Department 
within 1 business day after executing any trade in Life 
Technologies securities.

Material information
• “Material” information includes knowledge of company 

financial, legal, technical, corporate, or personnel matters 
that a reasonable investor would consider important in 
deciding whether to buy or sell a company’s securities. 

• Additionally, information about suppliers, customers, or 
significant business relationships or contracts may be 
considered material information.

Nonpublic
Material information is nonpublic if it has not been widely 
circulated to the general public through a report filed with the 
Securities and Exchange Commission (SEC) or through a major 
newswire or news service.

The no-tipping rule
If you have material, nonpublic information, don’t pass it on to 
anyone, or make, buy, or sell recommendations based on that 
information.

Potential penalties
A person trading on material, nonpublic information may be 
subject to serious civil and/or criminal sanctions, and will also 
be subject to discipline by Life Technologies, which may include 
termination.

Insider trading

Policies:
• Insider Trading Policy
• Insider Trading List
• Internal Investigations Policy

insider trading course

http://lifelink.corp.life/docs/DOC-1049
http://lifelink.corp.life/docs/DOC-197653
http://lifelink.corp.life/docs/DOC-12034
http://lifelink.corp.life/docs/DOC-1261
http://videos.lifetechtraining.com/lifetech_training/lifelink_protocol/insider_trading.wmv
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“Ethics and integrity have to be guiding principles. Keeping 
them in mind help us make tradeoffs in the best interest 
of our customers, employees, and shareholders.”

Justin Barker 
Austin, TX

Report compliance concerns to the Protocol Helpline
Q. I want to buy or sell some or all of my Life Technologies 
stock, but one of my colleagues told me that we can only buy or 
sell Life Technologies stock during certain time periods. Is this 
correct?

A. Yes, if your name is on the Insider Trading List or if you have 
material, nonpublic information, then you cannot buy or sell any 
Life Technologies securities. Insiders may only buy or sell Life 
Technologies stock during set time periods. The Legal page on 
LifeLink will make you aware when the trading windows are 
open or closed.

Q. I am not certain whether I am on the Insider Trading List or 
not. Where can I find this information?

A. The Legal page on LifeLink contains a list naming all those 
currently considered insiders.

Protocol Helpline
US toll-free: 866.854.2783 
Int’l. collect: 1.760.602.4555
Online: lifetech.alertline.com

Q. A friend of mine told me that he is excited because he 
expects his company’s stock to triple in the next few months. 
I don’t believe that his company has anything to do with Life 
Technologies. Is it all right to buy some of my friend’s com-
pany’s stock?

A. No. Any information gained through nonpublic means is 
considered insider information. Using insider information to buy 
or sell any company’s stock is considered insider trading and is 
illegal. Insider trading laws are complex, and penalties can be 
severe.

Q. What can I do if my options are set to expire and the Insider 
Trading Window is closed? 

A. It is not a violation of the insider trading laws to exercise and 
hold options during a closed window, but the exercise price must 
be paid with cash.

https://lifetech.alertline.com
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A conflict of interest may arise when personal, social, financial, or political interests are placed ahead of the best interests of Life 
Technologies. A conflict of interest may also occur when judgment could be influenced or appear to be influenced by the possibility 
of personal benefit, whether you are aware of it or not. Even the mere appearance of a conflict of interest may be damaging to you 
or Life Technologies.

Receiving improper gifts

• If you think accepting a gift might affect your judgment, don’t 
accept it. If you think it would not affect your judgment, but 
recognize that others might disagree, then discuss it with your 
supervisor and, if necessary, the Protocol Helpline, before you 
accept it.

• It is generally acceptable to engage in social activities that 
typically are associated with proper business relationships. 
Employees should use common sense and good judgment 
in determining what is permissible, and if in doubt should 
consult a supervisor or the Protocol Helpline.

• Employees are prohibited from accepting payment or gifts 
of significant value in exchange for giving Life Technologies 
business to a third party.

Giving improper gifts

• Do not give a gift to any person if the gift might be viewed as 
being a reward for doing business with Life Technologies. 

• Giving gifts to family members of customers and suppliers is 
prohibited.

• Prizes and promotions that are announced publicly and are 
available to customers are not prohibited—provided that any 
promotion for government customers is approved by the Legal 
Department.

• It may be a violation of anticorruption laws to pay for a 
nongovernment customer’s meal or entertainment if it 
compromises the impartial performance of his or her 
function.

• Government regulations either prohibit or restrict Life 
Technologies employees from offering gifts to or accepting 
gifts from government employees.

Conflicts of interest

• It is a conflict for any Life Technologies employee or 
employee’s family member to have any economic interest 
in a competitor or company that does business with Life 
Technologies, other than owning securities indirectly through 
a mutual fund.

• If Life Technologies acquires a new business and you own 
securities of a competitor of that new business, you should 
contact the Protocol Helpline.

• Accepting fees, commissions, or valuable gifts from suppliers, 
customers, or competitors is considered a conflict of interest.

• Depriving Life Technologies of a business opportunity or 
diverting a business opportunity for the employee’s own 
benefit is prohibited.

• Using work time, resources, and information for hobbies or 
personal gain is a conflict of interest.

• Unless expressly authorized, any property owned by Life 
Technologies, whether tangible or intangible, is for the sole 
use of Life Technologies employees for work-related matters 
only.

• It is a conflict of interest to have a personal or romantic 
relationship that compromises your integrity as an employee 
of Life Technologies or in any way compromises the 
functioning or reputation of the company.

• It is a violation of Life Technologies policy for employees to 
use carrier negotiated agreements and account numbers for 
personal use, unless approved by a Director or above.

Conflicts of interest

Policies:
• Foreign Corrupt Practices Act (FCPA)
• Insider Trading Policy
• Employment of Relatives Policy
• Internal Investigations Policy

http://lifelink.corp.life/docs/DOC-32220
http://lifelink.corp.life/docs/DOC-1042
http://lifelink.corp.life/docs/DOC-1255
http://lifelink.corp.life/docs/DOC-12034
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“We should uphold the Protocol because it encourages 
responsible behavior by employees and the corporation. 
It is important to adhere to government laws and 
protect the interests of our customers as well as Life 
Technologies.”

Terence Soh 
Singapore

Report compliance concerns to the Protocol Helpline

Protocol Helpline
US toll-free: 866.854.2783 
Int’l. collect: 1.760.602.4555
Online: lifetech.alertline.com

Q. I happened to be at an off-site meeting with a 
vendor who provides services for Life Technologies. 
The vendor invited me to lunch and picked up the 
tab. Is this considered a conflict of interest?

A. No. Occasional meals and nominal gifts are acceptable as 
long as they don’t influence your judgment. When in doubt, 
err on the side of caution and contact the Protocol Helpline.

Q. I am a sales representative, and I consider some of 
my customers as personal friends. What are the guide-
lines I should follow to avoid a conflict of interest?

A. Do not discuss Life Technologies business in a non-
work setting. Relationships should not compromise or 
appear to override your ability to make objective decisions 
in the best interest of Life Technologies. Never disclose 
confidential or sensitive company information.

Q. One of the lending agencies Life Technologies does 
business with offered to refinance my home. May I 
accept the loan or is this a conflict of interest?

A. If any part of the loan is inconsistent with what is 
generally available to the public, it is a conflict of inter-
est. Before you accept a loan of any kind from a Life 
Technologies vendor, contact the Protocol Helpline.

https://lifetech.alertline.com
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One of our most important obligations is keeping accurate and complete books and records. All business records, books, and 
financial statements must be honest, accurate, objective, and completed in a timely manner in order to ensure that sound business 
decisions are made.

Our financial statements, business records, and books must truthfully reflect our business to investors. We must follow practices 
to ensure full, fair, accurate, timely, and understandable disclosure in reports and documents filed with the Securities and 
Exchange Commission, other regulatory bodies, and any public communications.

• Life Technologies rigorously complies with all government 
contract recordkeeping laws and policies.

Records management
• Life Technologies employees must comply with all 

applicable statutory law requirements and company records 
management and retention requirements, including the 
storage and disposition of company records in accordance 
with the Records Retention Schedule.

• The destruction or disposal of any documents that are subject 
to a subpoena, litigation, or government investigation is strictly 
prohibited.

Money laundering
• Life Technologies employees must never attempt to conceal 

illicit funds or otherwise make the source of illicit funds look 
legitimate for personal or business reasons, or to avoid duties 
and taxes.

• We do not condone, support, or facilitate money laundering 
and will take the necessary steps to prevent such activities. 

• Accept only company-approved forms of payment.

• Payments must be made in the currency of the invoice.

• Do not accept third-party payments (where a customer or 
supplier asks us to make a payment to a different company).

• Comply with all applicable financial reporting and recording 
rules.

Business records
• Business records include any recorded information captured 

in any physical or electronic media created or maintained 
as part of conducting business at or on behalf of Life 
Technologies.

• Paper documents such as handwritten notes, any data stored 
in an electronic format, audio or video tapes, and any other 
media containing information about Life Technologies or its 
business activities are all considered business records.

Financial records
• All Life Technologies transactions must be accurately 

recorded in the company’s books in accordance with the 
United States Generally Accepted Accounting Principles 
(GAAP).

• Life Technologies subsidiaries that reside outside the United 
States must adhere to any applicable local accounting laws 
and standards.

• Employees must never make any false or deceptive entries 
into financial records or statements for any reason.

• Life Technologies funds must be kept in the name of Life 
Technologies or the appropriate subsidiary.

• Funds and assets must be recorded, and not hidden for any 
purpose or reason.

Government contract records
• Employees must keep current, complete, and accurate 

records for specified periods of time.

Records and data integrity

Policies:
• Antibribery Policy 
• Intellectual Property Policy
• Records Retention Schedule and Policy
• Information and Technology Agreement

Revenue recognition course

• Revenue Recognition Policy
• Social Media and Social Networking Policy
• Access to Personnel Files Policy
• Information Security Policy

http://lifelink.corp.life/docs/DOC-68162
http://lifelink.corp.life/docs/DOC-1177
http://lifelink.corp.life/docs/DOC-45342
http://lifelink.corp.life/docs/DOC-1186
http://www.lifetechtraining.com/revrec_review/course.html
http://lifelink.corp.life/docs/DOC-136335
http://lifelink.corp.life/docs/DOC-1063
http://lifelink.corp.life/docs/DOC-1258
http://lifelink.corp.life/docs/DOC-15862
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Report compliance concerns to the Protocol Helpline

Q. How long do I have to keep records and docu-
ments before I can dispose of them?

A. It depends on the records and documents. Certain 
records and documents must be kept for an extended 
period of time while others can be disposed of in a relatively 
short time period. Personal information must not be 
stored for longer than is necessary for legitimate business 
needs, and may need to be assessed on a case-by-case 
basis. Follow the posted Life Technologies Records 
Retention Schedule or contact the Protocol Helpline.

Q. A sales order came in before the quarter closed 
but was not confirmed until a couple of days after the 
books were closed for the quarter. Can I count this sale 
since the order came in before the books closed?

A. No. Sales must be confirmed and shipped before they 
can be counted on the books. We have specific revenue 
recognition rules in place. If you ever have any questions 
about when to count a sale, contact the Protocol Helpline.

Life Technologies
Paisley, Scotland

Protocol Helpline
US toll-free: 866.854.2783 
Int’l. collect: 1.760.602.4555
Online: lifetech.alertline.com

https://lifetech.alertline.com
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Life Technologies is focused on providing our customers with “tangible quality” in every product and service offered. In 
addition, Life Technologies adheres to all government regulatory requirements and operates according to the highest ethical 
standards wherever we conduct business. Life Technologies plays a pivotal role in ensuring compliance with applicable laws 
and regulations in the development, approval and surveillance of safe and effective health products worldwide. Our customers 
rely on us to consistently meet or exceed expectations, and we will continue to set the benchmark for quality and dependability.

Regulatory compliance
Life Technologies will comply with all the laws, rules and 
regulations of the US Food and Drug Administration and other 
similar governmental authorities in other countries where Life 
Technologies does business governing research, development, 
manufacture, supply, distribution, servicing and promotion of 
medical devices, diagnostic products, biological products, animal 
health, and food safety testing products.

This includes the following key requirements:

• All information on product labels, inserts, and packaging 
must be accurate.

• Regulated products may only be promoted for uses that are 
consistent with their regulatory status and any regulatory 
clearance or approval.

• Written, printed, or graphic materials (e.g., brochures, 
advertisements, white papers, trade show posters, etc.) 
provided by Life Technologies about a product must be true, 
not misleading, and must meet regulatory requirements.

• All such materials must be preapproved by the Legal and 
Regulatory Departments.

• Oral statements (e.g., speeches, seminars, and interactions 
with medical professionals) must also be accurate, not 
misleading, and meet regulatory requirements.

Many of Life Technologies products are closely regulated by 
government agencies, health ministries, and other regulatory 
authorities worldwide. Life Technologies expects employees 
and business partners to comply with all clinical and regulatory 
program requirements in all countries where we do business.

Quality
• Our employees take ownership of each aspect of quality from 

design to delivery.

• We pursue perfection through continuous improvement and 
functional excellence.

• For our customers, Tangible Quality means they rely on 
our products and services to consistently meet or exceed 
expectations.

• For regulatory authorities, Tangible Quality means Life 
Technologies meets or exceeds all applicable regulatory 
requirements and operates according to the highest ethical 
standards.

• For our employees, Tangible Quality at Life Technologies 
means we take full ownership for quality in our individual 
tasks, perform our jobs with the highest integrity, 
and understand and apply all appropriate regulatory 
requirements.

• Any type of unethical behavior, violation of policies, or 
intentional deviation from critical operating procedures is not 
acceptable.

• For Life Technologies culture, Tangible Quality means having 
a culture dedicated to superior quality, with the leadership, 
systems, internal controls, and resources necessary to 
promote that culture.

Quality and regulatory compliance

Policies:
• Tangible Quality Policy
• Ownership Review Policy

http://lifelink.corp.life/docs/DOC-25607
http://lifelink.corp.life/docs/DOC-1065
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Report compliance concerns to the Protocol Helpline

Q. When I am on the production line what should I do if I find that 
some finished products don’t meet Life Technologies quality 
standards?

A. Life Technologies is committed to high quality. If you come across 
products that do not meet Life Technologies quality standards, inform 
your supervisor immediately or contact the Protocol Helpline so the 
problem can be fixed.

Q. One of our new employees is not completing the required number 
of inspections. What should I do?

A. All employees must follow all quality-control policies. Tell your 
supervisor or contact the Protocol Helpline.

Q. I know quality is important, but if we don’t cut some corners here 
and there we will never meet our deadlines. Besides, most of the 
requirements seem like bureaucratic red tape anyway.

A. Never cut corners or take shortcuts. When you do, you potentially 
jeopardize the reputation and quality guarantees of Life Technologies. 
If you believe a requirement is problematic or unnecessary, discuss the 
issue with your supervisor or contact the Protocol Helpline.

Q: I know of someone from another company who was approached by 
an FDA official at a conference. The official asked detailed questions 
about his job and company that made him uncomfortable. What 
should I do if that happens to me?

A: You should ask to see the official’s credentials, get contact informa-
tion, and tell them you would like to check with the company before 
proceeding further. Talk to your supervisor immediately or contact the 
Protocol Helpline.

“The Protocol serves as an excellent tool for employees to feel safe 
about raising ethical concerns, acting as a common language to use in 
potentially uncomfortable situations.  I have heard persons say, ‘I don’t 
know if that adheres to the Protocol’ as a means to ensuring others do 
the right thing.”

Jason Halsey 
Singapore

Protocol Helpline
US toll-free: 866.854.2783 
Int’l. collect: 1.760.602.4555
Online: lifetech.alertline.com

Q: A consultant offered to obtain all necessary regulatory approvals 
in a country for a $40,000 retainer fee. He said the money would 
“help the process move faster.” I do not know where the money is 
really going. Is this a problem?

A: Yes. Immediately report suspicious activity to your supervisor or 
contact the Protocol Helpline. Life Technologies will not make any 
payment which could be construed as a bribe.

Q: The product builders in my area do not always follow the manu-
facturing instructions as written. In fact, one employee has even 
developed a shortcut that he uses and encourages others to see. I 
do not want my coworkers to know that I raised this issue, but I am 
concerned about the impact on product. What should I do?

A: Raise the issue right away with your supervisor or contact the 
Protocol Helpline. Life Technologies follows all manufacturing instruc-
tions in order to conform to regulations.

Q. I noticed a word on one of our labels that goes on some of our 
products is spelled incorrectly. The word doesn’t really change the 
meaning of the relevant information so should I report it?

A. Yes. All information on any product must be correct, accurate, and in 
accordance with FDA regulations.

https://lifetech.alertline.com


46

the protocollife technologies

Environmental, 
health & safety
Zulaiha Jupri
Singapore



47

the protocollife technologies

Life Technologies is dedicated to protecting the environment and promoting the health and safety of our employees, 
customers and communities. The company fosters employee ownership of safety and health issues, complies with 
regulatory requirements, and strives to create products with lifecycles that tread lightly on the environment.

• All employees will respond swiftly and appropriately to 
emergencies and report concerns.

• Our employees are expected to participate in EHS training 
to understand relevant topics and are held accountable for 
compliance.

• Vendors, suppliers, and contractors are expected to adhere 
to all applicable laws and regulations and engage in safe 
practices that could impact Life Technologies. 

Safety
• Weapons are not allowed in the workplace, even if they are 

used for sporting purposes and obtained by lawful means.

• Employees are required to abide by all applicable laws and 
regulations relating to the possession or use of alcohol and 
drugs.

• It is against Life Technologies policy to take any drugs 
other than those prescribed by a licensed medical doctor 
for a recognized medical illness while on Life Technologies 
premises or at company functions.

• It is a violation of Life Technologies policy to be under the 
influence of alcohol or illegal drugs in the workplace.

• It is against Life Technologies policy to smoke tobacco while 
on Life Technologies premises.

• The use of alcohol is prohibited on the workplace premises, 
except to the extent it is consumed in a responsible manner at 
a social event approved by senior management.

• It is strictly prohibited to possess, use, sell, purchase, or 
transfer illegal drugs (which includes having such drugs in 
your body) on Life Technologies premises.

• The same prohibitions apply when you are on the job for 
Life Technologies at a location other than Life Technologies 
facilities.

Environment
Throughout our operations, Life Technologies is constantly 
seeking a better way to manage our raw materials, energy, water, 
packaging and product take-back to become ever more resource 
efficient.

• Life Technologies expects employees to be proactive 
in ensuring compliance with environmental laws and 
regulations.

• Life Technologies strives for continuous improvement of 
management systems for compliance and risk control, and 
support these actions by ongoing auditing and corrective 
action programs.

• Life Technologies undertakes the prevention of any harmful 
environmental impact that could result from our operations or 
products.

• We promote environmentally sustainable operations and 
products.

Health & Safety
Workplace safety is a priority for all Life Technologies employees, 
contractors and visitors. We comply with all applicable EHS 
laws and requirements. Life Technologies strives to provide the 
safest workplace possible, which includes the commitment of all 
employees to adhere to workplace safety rules and requirements.

• Life Technologies is committed to a goal of zero work-related 
injuries. 

• Life Technologies promotes a culture of active employee 
participation to eliminate, isolate or minimize workplace 
hazards that could affect the welfare of our employees, 
customers, communities, environment, property, and assets.

• All employees are expected to identify and report potential 
workplace hazards, accidents, and environmental releases.

Environmental, health & safety

Policies:
• Substance Abuse/Drug-Free Workplace Policy
• Environment Health Safety (EHS) Policy
• Site Safety Rules
• Workplace Accommodation Policy

http://lifelink.corp.life/docs/DOC-1188
http://lifelink.corp.life/docs/DOC-19919
http://lifelink.corp.life/docs/DOC-19862
http://lifelink.corp.life/docs/DOC-1895
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Report compliance concerns to the Protocol Helpline
Q. A co-worker of mine broke his arm while per-
forming work-related activities in the warehouse, 
but doesn’t want to report it. Do I have to?

A. Yes. As a Life Technologies employee it is your responsibil-
ity to report all accidents. If you have questions or need 
help reporting an accident, contact the Protocol Helpline.

Q. I used to be a police officer and I still have a permit to 
carry a firearm. Does our “no weapons policy” still apply?

A. Yes. Whether you have a permit or not, weapons of any 
type are not allowed on or in Life Technologies property.

Q. I work in a country where recreational drugs are legal. Am 
I able to use those drugs on Life Technologies property?

A. No. Only drugs that are prescribed by a licensed 
medical doctor for a recognized medical illness are 
allowed to be used while on Life Technologies property. 
Contact the Protocol Helpline with any questions.

Oenothera fruticosa Pollen

Protocol Helpline
US toll-free: 866.854.2783 
Int’l. collect: 1.760.602.4555
Online: lifetech.alertline.com

https://lifetech.alertline.com


49

the protocollife technologies

Business partner 
testimonies
Joe Beery
Carlsbad, CA



50

the protocollife technologies

In the same way that Life Technologies employees are expected to comply, Life Technologies business partners must 
also adhere to the highest standards of ethical behavior and regulatory compliance. The Protocol is the foundation 
upon which the growth and strength of our company depends. Working together, we continuously enhance our 
culture in ways that benefit customers and partners, and that strengthen our interactions with one another.

Business partner testimonies

Our reputation

Life Technologies distributor

Prabhu Sampath
Managing Director, Integrated Gulf Biosystems, LLC,  
United Arab Emirates:

“Integrated Gulf Biosystems (IGB ) partners for Life technologies 
for the past 13 years have built a reputation in the Middle East as 
one of the most success porters based  on the quality of support 
and service provided to customers as well as the selling practices 
adopted.

IGB owes it is success to the ethics and procedures it adopted and 
most of it inherited from Life Technologies.

Today IGB is seen a very ethical company in the market and the face 
of Life Technologies in the Middle East.

We wish to continue this partnership and adhere strictly to 
procedures and policies we adopted from Life Technologies.”

Life Technologies customer

Hansjuerg Alder, PhD
Research Professor, Director, Nucleic Acid Shared Resource 
Comprehensive Cancer Center, Ohio State University:

 “One of the core values at Ohio state University Medical School is 
integrity. We promote ethical standards in our daily conduct and 
duties. It is important that our product and equipment suppliers 
have the same high standards and professional integrity. We have 
been working with Life Technologies for several years in the area 
of genetic research and sequencing. We have confidence in their 
professional conduct and integrity.”

http://videos.lifetechtraining.com/lifetech_training/lifelink_protocol/amanda_clardy.wmv
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Compliance

Segdrick Jones
Austin, TX
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Life Technologies is committed to upholding a reputation of high standards by always performing with integrity. 
Each of us can serve as a role model by knowing, understanding and acting in accordance with the Protocol.

• Each employee has an obligation to cooperate in an open and 
honest manner with any internal investigation. Failure to do 
so could result in disciplinary action, including termination of 
employment in accordance with applicable laws.

• The reported facts and the personal data connected thereto 
will be passed on to the responsible persons in accordance 
with the need-to-know principle, i.e., only to persons who may 
play a role in the investigation and the follow-up actions. Such 
persons may be employees of Life Technologies or external 
advisers if appropriate. The matter may also be referred 
to public authorities, e.g., an appropriate law enforcement 
agency or a comparable authority. 

• Prompt and appropriate corrective action will be taken for all 
valid complaints. 

• The individuals concerned will be informed of the 
investigation, in accordance with applicable data protection 
laws, as soon as is possible without putting at risk the 
success of the investigation or other prevailing interests 
(e.g., of the person making the report). Subject to the 
aforementioned requirements, the concerned individual can 
also request  information about the personal data collected 
about him/herself in connection with the investigation. 

• Detailed supporting documentation pertaining to the 
investigation shall remain the property of HR and HR Legal 
and is not required to be shared with members of the “need 
to know” group so as to protect these individuals from the 
appearance of retaliation. 

• At the conclusion of an investigation, the person conducting 
the investigation shall make a determination as to whether 
a violation occurred, what type of disciplinary action may be 
necessary, and if the investigation revealed the need to create 
or strengthen policies, procedures, or internal controls to 
prevent similar violations in the future. 

Consequences of noncompliance for Life Technologies
• Penalties and/or fines for the inappropriate behavior of 

employees

• Damage to reputation

• Loss of investor confidence

• Damage to new business opportunities and customer 
relations

• Blacklisted

• Banned from bidding in public tenders

Consequences of noncompliance for employees
• Prosecution and criminal sanctions, including imprisonment 

and/or monetary fines of responsible party

• Penalties and/or fines for inappropriate behavior

• Damage to personal reputation

• Loss of bonus or incentive pay

• Termination of employment

• Other forms of disciplinary action

Investigation procedure
Life Technologies has an investigation process but it is used for 
internal investigations.

• The investigation procedure will include a review of all 
pertinent documents and interviews, as appropriate, with 
employees, who will be treated with respect and dignity. The 
identity of the individual who raised the concern will remain 
confidential to the fullest extent possible, consistent with the 
need to conduct an adequate investigation, and as applicable 
law permits.

Compliance
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Nonretaliation policy
Any employee who, in good faith, seeks advice, raises a concern 
relating to a potential compliance issue, or reports suspected 
misconduct, is doing the right thing. Life Technologies will not 
discharge, demote, suspend, threaten, harass, or in any other 
manner retaliate or discriminate against any employee based 
upon their lawful actions with respect to good faith reporting of 
complaints or violations, unless the employee is found to have 
knowingly and willfully made a false report. Individuals engaging 
in retaliatory conduct will be subject to immediate disciplinary 
action, which may include termination of employment in accor-
dance with applicable laws. If you suspect that you or someone 
you know has been retaliated against for raising a compliance 
or integrity issue, contact the Compliance Department or the 
Protocol Helpline.

Employment relationship
The materials in the Protocol and the policies and procedures 
referenced in it do not constitute an express or implied contract 
between Life Technologies or any of its affiliates and any 
individual or entity. This guide does not alter the employment 
relationship of any Life Technologies employee, whether such 
relationship is at will or contractual. In certain regions, including 
the European Union (EU), sanctions against an employee for 
noncompliance with the Protocol will be taken only if there is 
a parallel breach of the employment laws or a breach of such 
employees’ obligations under his/her employment agreement.

Collection and Processing of Personal Data
The personal data collected and processed in connection with 
the use of the Protocol Helpline will be deleted or made inacces-
sible to the extent that it is no longer required to store them for 
the purposes of the collection (i.e., the investigation and cor-
responding follow-up measures). Usually, the storage of the data 
will not be longer than three (3) months after the completion of 
the investigation. If any legal action ensues, longer storage of the 
data may occur.
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John Cottingham
Chief Legal Officer and Secretary

Setting the tone

The Protocol is our guide to acting in a responsible 
and ethical manner. More than just a set of rules, 
it’s a compass that can point us in the right direction 
when we’re unsure about what to do.

For us to maintain the type of corporate environment 
contemplated by the Protocol, we have to keep its principles 
in mind every day. We have to create an environment in 
which questions about ethics are raised and discussed 
regularly in a nonthreatening, open dialog. It’s up to us 
as employees to set the tone with one another—to ask a 
question when we’re not sure, or raise an objection when 
we think there might be an issue. It’s up to supervisors 
to create an atmosphere in which employees feel free 
to ask those questions without fear of retribution.

It is your responsibility to comply with the Protocol. If, after 
reading it, you have any remaining questions, be sure to 
discuss them with your supervisor or contact the Protocol 
Helpline. We all have a role to play in reinforcing the 
important cultural values expressed in the Protocol in all 
dealings with colleagues, customers, and third parties.

Setting the tone

http://videos.lifetechtraining.com/lifetech_training/lifelink_protocol/john_cottingham.wmv
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Policies
The Protocol is not intended to cover every issue or situation you may face as a Life Technologies employee. The Protocol 
does not replace other more detailed or specific job function policies. Use the Protocol as a reference guide in addition 
to Life Technologies policies. Individual departments may adopt standards of professional conduct for their areas and it 
is the responsibility of each employee to be fully aware and follow the code of conduct and all applicable policies.

The following is a list of some of the Life Technologies policies. This is a limited list provided as a reference 
and is not inclusive. Every policy title is a direct link to a copy of the policy. Questions may be directed to the 
policy contact or owner listed on the policy. If guidance is needed regarding a business practice or compliance 
issue, or if reporting a possible violation, talk to your supervisor, or contact the Protocol Helpline.

Access to Personnel Files Policy

Accommodation Policy

Affirmative Action Policy

Antibribery Policy

Approval Authorization Policy

Competition Law Communications Guide

Confidential Information and Trade Secrets Policy

Electronic Communications Policy

Employee Access to Technology Policy

Employment of Relatives Policy

Environment Health Safety (EHS) Policy

Equal Employment Opportunity (EEO) Commission

Foreign Corrupt Practices Act (FCPA)

Genetic Information Policy

Global Purchasing Policy

Harassment Prevention Policy

Healthcare Compliance Integrity Code

Immigration Policy

Information and Technology Agreement

Information Security Policy

Intellectual Property Policy

Insider Trading Policy

Internal Investigations Policy

Mobile Device Use Policy

Nonretaliation Policy

Open Door Communication Policy

Ownership Review Policy

Privacy Statement

Records Retention Schedule and Policy

Respectful Work Environment Policy

Revenue Recognition Policy

Safe Harbor Privacy Notice

Site Safety Rules

Social Media and Social Networking Policy

Solicitation and Distribution Policy

Substance Abuse/Drug-Free Workplace Policy

Tangible Quality Policy

Termination Policy

UK Bribery Act

Visitors in the Workplace

Workplace Violence Policy

http://lifelink.corp.life/docs/DOC-1258
http://lifelink.corp.life/docs/DOC-1185
http://lifelink.corp.life/docs/DOC-68162
http://lifelink.corp.life/docs/DOC-51754
http://lifelink.corp.life/docs/DOC-27708
http://lifelink.corp.life/docs/DOC-1184
http://lifelink.corp.life/docs/DOC-14968
http://lifelink.corp.life/docs/DOC-1189
http://lifelink.corp.life/docs/DOC-1255
http://lifelink.corp.life/docs/DOC-19919
http://lifelink.corp.life/docs/DOC-1185
http://lifelink.corp.life/docs/DOC-32220
http://lifelink.corp.life/docs/DOC-1039
http://lifelink.corp.life/docs/DOC-1190
http://lifelink.corp.life/docs/DOC-1253
http://lifelink.corp.life/docs/DOC-178019
http://lifelink.corp.life/docs/DOC-2148
http://lifelink.corp.life/docs/DOC-1186
http://lifelink.corp.life/docs/DOC-15862
http://lifelink.corp.life/docs/DOC-1177
http://lifelink.corp.life/docs/DOC-43247
http://lifelink.corp.life/docs/DOC-1049
http://lifelink.corp.life/docs/DOC-12034
http://lifelink.corp.life/docs/DOC-1069
http://lifelink.corp.life/docs/DOC-85389
http://lifelink.corp.life/docs/DOC-1259
http://lifelink.corp.life/docs/DOC-1065
http://lifelink.corp.life/docs/DOC-3185
http://lifelink.corp.life/docs/DOC-45342
http://lifelink.corp.life/docs/DOC-77939
http://lifelink.corp.life/docs/DOC-1193
http://lifelink.corp.life/docs/DOC-3263
http://lifelink.corp.life/docs/DOC-19862
http://lifelink.corp.life/docs/DOC-1063
http://lifelink.corp.life/docs/DOC-1261
http://lifelink.corp.life/docs/DOC-1188
http://lifelink.corp.life/docs/DOC-25607
http://lifelink.corp.life/docs/DOC-1260
http://lifelink.corp.life/docs/DOC-46154
http://lifelink.corp.life/docs/DOC-1266
http://lifelink.corp.life/docs/DOC-5210
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Report compliance concerns

Thank you for reviewing the Protocol. These guidelines are more than a set of rules and principles: 
compliance is the foundation upon which the growth and strength of our company depends. Each employee 
has the responsibility to act in an ethical and compliant manner, and is encouraged to report any compliance 
concerns. Life Technologies provides employees alternative ways to raise questions or concerns.

No code of business ethics can address every situation, and ethical behavior is ultimately the responsibility of the individual 
employee. What should you do if you have a question or concern about compliance and integrity standards? The most 
important thing is that you ask the question or raise the concern. Employees who become aware of suspected misconduct, 
illegal activities, fraud, abuse of assets, or violations of the Protocol, or who have any questions regarding the application 
of the Protocol to any particular situation, should discuss these matters with their immediate supervisor. If for any reason 
an employee is uncomfortable with this approach, he or she is encouraged to promptly contact the Protocol Helpline.

Begin with your supervisor
• Discuss any compliance issue or concern with your 

supervisor.

• If your supervisor is unavailable, contact the Compliance 
Department.

Make a phone call
• The Protocol Helpline is a dedicated, toll-free phone line 

available to you 24 hours a day, 7 days a week, 365 days a 
year. It is operated by an external third-party vendor that has 
trained professionals to take your calls, in confidence, and 
report your concerns to Life Technologies for appropriate 
action

• Call toll-free from any location within the United States: 
866.854.2783.

• The third-party vendor is currently: NAVEX Global, 6000 
Meadows Road, Suite 200, Lake Oswego, OR 97035, T: 
+1.866.297.0224. The third party-vendor is certified under 
the US-EU and the US-Switzerland Safe Harbor programs 
and has signed a data processing agreement with Life 
Technologies.

• If you are calling from outside the United States, you may 
make a collect call to the Protocol Helpline by accessing an 
international operator and asking to place a collect call to 
+1.760.602.4555.

• Call to speak with John Skousen, Chief Compliance Officer, 
directly at +1.760.603.6408

Report online
• The Protocol Helpline website (lifetech.alertline.com) is 

available to you 24 hours a day, 7 days a week, 365 days a 
year.

• This website is operated by the above noted external 
third-party vendor that has trained professionals to 
receive reports, in confidence, and report concerns to Life 
Technologies for appropriate action.

Write a letter
• An anonymous letter will be routed and received 

confidentially by the chief compliance officer.

• Mail letters to:

John Skousen
Chief Compliance Officer
Life Technologies
5791 Van Allen Way
Carlsbad, CA 92008

Protocol Helpline
US toll-free: 866.854.2783 
Int’l. collect: 1.760.602.4555
Online: lifetech.alertline.com

https://lifetech.alertline.com
https://lifetech.alertline.com
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Employees in Europe
If you are an employee in Europe, before you make a report, you 
may contact the Protocol Helpline only to report the following 
items:

• Breach of competition laws/antitrust laws (e.g., 
anticompetitive agreements or sharing of information with 
competitors)

• Destruction, concealment or falsifying of business records

• Falsifying of financial records

• Falsifying of travel expense report or other expense report

• Espionage or sabotage

• Receiving and/or offering gifts, entertainment or anything of 
value constituting a bribe

• Misrepresentation of information in order to commit a fraud 
against the Company

• Illegal trading on inside information

• Other actions or omissions constituting a crime (i) against the 
Company, or (ii) that might be attributed to the company or its 
directors and officers.

If you are an employee in Europe and the item you wish to report 
does not fall within the above categories, please do not use the 
Protocol Helpline. Please contact your supervisor or an ombuds-
man, the local management, the Human Resources Department 
or the Compliance Department directly.

Confidential investigation
• Life Technologies will handle all inquiries discreetly and 

preserve confidentiality of anyone requesting guidance or 
reporting a possible violation to the extent possible and within 
the limits allowed by applicable law.

• Life Technologies will not tolerate any retribution or 
retaliation taken against any employee who has, in good faith, 
sought out advice or has reported a possible violation.

• If any employee makes a knowingly false report of a possible 
violation for the purpose of harming another individual, that 
employee will be subject to disciplinary action in accordance 
with applicable laws.

Use the Protocol Helpline
Most issues can be resolved by direct communication between 
the affected parties. However, if you are ever uncomfortable or 
unsure about where to go in the above cases of misconduct, 
contact the Protocol Helpline. When you call the Protocol 
Helpline, the operator will invite you to disclose your identity. 
Your information will be kept confidential and revealed only to 
those individuals who are in charge of the investigation. Life 
Technologies urges you to provide this information to assist 
with the investigation; however, if you wish to remain anony-
mous the operator will comply with your request.

Protocol Helpline
US toll-free: 866.854.2783 
Int’l. collect: 1.760.602.4555
Online: lifetech.alertline.com

https://lifetech.alertline.com
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