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The HID University Training Program

Answering the comprehensive educational needs of 

human identification professionals



We understand how training and continued education for 
forensic DNA professionals can contribute to the success 
of laboratory analyses. We’re committed to forming a 
partnership with the HID community that enables more 
DNA analysts to receive specialized training on Applied 
Biosystems™ validated reagents, instrumentation, and 
software. For this reason, we formed the HID University 
Training Program, providing a wide range of readily 
accessible training options for forensic analysts at various 
levels of professional development.

Thermo Fisher Scientific HID University courses 

Comprehensive forensic DNA training 
to answer your lab’s need to succeed

Each program is designed to give forensic analysts 
an understanding of routine instrument and 
software operations. This includes maximizing data 
generated at each step of the process, effectively 
interpreting results, and resolving problems through 
troubleshooting. Limited enrollment facilitates 
participant interaction and maximizes hands-on 
laboratory time.

Theoretical and hands-on, practical laboratory sessions 
provide in-depth instruction for forensic analysts seeking 
proficiency with the full suite of Applied Biosystems™ human 
identification (HID) solutions. Selected courses are offered 
at Applied Biosystems™ application support centers in 
Carlsbad, California, and Frederick, Maryland. A number 
of courses are offered at customer sites, and live online 
instruction is also available.



Courses

Course Cat. No. Course description Number 
of days

List  
price Location

HID 
Casework 
Workflow 
Training

TRN00087 This four-day interactive lecture and laboratory course provides in-depth training on the forensic DNA 
workflow from DNA quantification through data analysis and basic troubleshooting. Participants will 
utilize the most advanced solutions available for human identification applications, including:

• DNA quantification with the Quantifiler™ Trio kit on the 7500 Real-Time PCR system
• STR amplification with the AmpFℓSTR™, Globalfiler™, and Yfiler Plus™ PCR amplification kits
• Capillary electrophoresis on the 3500 Series Genetic Analyzer
• Analysis of single-source and mixed-source samples using GeneMapper™ ID-X Software
This hands-on training will enable analysts to gain a better understanding of how to utilize the 
instrumentation and software for optimal, efficient performance.

3.5 $5,000/
person

Thermo Fisher 
Scientific 
training 
facility

TRN00088 This four-day interactive lecture and laboratory course provides in-depth training on the forensic DNA 
workflow from DNA quantification through data analysis and basic troubleshooting. Participants will 
utilize the most advanced solutions available for human identification applications, including:

• DNA quantification with the Quantifiler™ Trio kit on the 7500 Real-Time PCR system
• STR amplification with the AmpFℓSTR™, Globalfiler™, and Yfiler Plus™ PCR amplification kits
• Capillary electrophoresis on the 3500 Series Genetic Analyzer
• Analysis of single-source and mixed-source samples using GeneMapper™ ID-X Software
This hands-on training will enable analysts to gain a better understanding of how to utilize the 
instrumentation and software for optimal, efficient performance.

3.5 $5,000/
person

Customer 
facility

Basic 
GeneMapper 
ID-X 
Software 
Training

TRN00092 This one-day course provides an overview of STR data analysis using GeneMapper ID-X Software. 
The basic workflow will be outlined using example data to demonstrate how the software tools help to 
streamline and improve the forensic data analysis process.

1 $2,250/ 
person

Customer 
facility or 
online

Advanced 
GeneMapper 
ID-X 
Software 
Training

TRN00085 This two-day training provides in-depth instruction on the advanced features of GeneMapper ID-X 
Software, including:

• Installation in a multi-user database environment
• Optimization for use as an Expert System
• Analysis requirement check
• Allelic ladder quality assessment
• Analysis summary tool
• Comprehensive quality value system
• Manual review tools
• Chain-of-custody and other security/audit features
• Quality control features
• The report manager
Working knowledge of GeneMapper™ ID-X v3.2.1 or higher is required to participate.

2 $4,500/
person

Thermo Fisher 
Scientific 
training 
facility

TRN00080 This two-day training provides in-depth instruction on the advanced features of GeneMapper™ ID-X 
Software, including:

• Installation in a multi-user database environment
• Optimization for use as an Expert System
• Analysis requirement check
• Allelic ladder quality assessment
• Analysis summary tool
• Comprehensive quality value system
• Manual review tools
• Chain-of-custody and other security/audit features
• Quality control features
• Report manager
Working knowledge of GeneMapper™ ID-X v3.2.1 or higher is required to participate.

2 $4,500/
person

Customer 
facility

Advanced 
3500 Series 
Genetic 
Analyzer 
Training

TRN00194 This two-day course presents in-depth training on the operation and maintenance of the 3500 Series 
Genetic Analyzer for forensics and paternity laboratories. Interactive lectures and hands-on exercises 
with the 3500 will provide detailed instruction on:

• The data collection interface
• Calibrations
• Maintenance
• Setting up a plate
• Viewing run results
• Generating reports
• Data normalization 
An introduction to GeneMapper™ ID-X v. 1.5 software data analysis will cover the basics of data 
analysis, the Analysis Summary page, and setting up for data normalization.

2 $4,500/
person

Customer 
facility



Courses

Course Cat. No. Course description Number 
of days

List  
price Location

Quantifiler 
Trio and 
HID RT 1.2 
Training

TRN00100 This one-day training provides instruction on the features of the Quantifiler Trio and HP quantification 
kits. The material includes setting up and performing a Quantifiler run on the Applied Biosystems 7500 
instrument with the HID Real-Time Software v1.2. Topics covered include:

• Real-time PCR fundamentals
• Data analysis and interpretation
• Instrument calibrations
• Maintenance

1 $2,250/
person

Customer 
facility

NOTE: A minimum of three registrants are required for some courses. Waivers for prerequisite courses can be requested, and will be 
evaluated on a case-by-case basis. Thermo Fisher Scientific reserves the right to cancel courses three weeks prior to each class. Please 
take this into consideration before making travel arrangements.

Our commitment to you 

We were one of the first companies in the world to 
introduce DNA analysis technology for HID applications 
in 1989. Since then, we have progressively developed 
integrated HID systems and provided robust, reliable, and 
trusted technologies used in forensic sample identification 
worldwide. These technological advancements enable 
forensic scientists to obtain DNA information from a diverse 
range of samples, and continue to assist analysts with 
routine sample processing. 

To help ensure their success, HID laboratories require a 
high level of training, including an in-depth understanding 
of how Applied Biosystems™ PrepFiler, Quantifiler Trio, 
Globalfiler, and Yfiler Plus chemistries have been designed, 
optimized, and validated with Applied Biosystems™ 
instrumentation and application-specific software. Our 
integrated HID University training courses educate 
DNA professionals on how to use our validated human 
identification solutions to maximize information obtained 
from each step in the sample workflow.

Experience matters

When you partner with us, you gain access to the extensive 
knowledge and experience of our dedicated forensic 
support team and training resources. Whether you’re 
validating new technologies and protocols, integrating 
forensic solutions or want to gain an understanding of basic 
troubleshooting skills for specific applications, our HID 
University training courses can help you provide answers 
that help uncover the truth.

Registration

Enrollment in the HID University training courses is limited 
to ensure that each attendee receives individual instruction, 
plenty of hands-on experience, and time for discussion 
of specific application issues. To reserve your place and 
register early, go to lthermofisher.com/HIDUniv for your 
choice of course and time.

Find out more at thermofisher.com/HIDUniv

Class materials will be provided. Meals, accommodations, and other expenses related to attending this course are the sole responsibility of 
the attendee. For a list of complete terms and conditions, go to learn.thermofisher.com/policies 
For Research, Forensic, or Paternity Use Only. Not for use in diagnostic procedures. © 2015 Thermo Fisher Scientific Inc. All rights 
reserved. All trademarks are the property of Thermo Fisher Scientific and its subsidiaries unless otherwise specified. CO124004 1215

For any questions regarding Human Identification Courses, 
please contact your local account manager or the Training 
Manager at: HIDUniversity@lifetech.com


