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SUPPLEMENTARY TERMS AND CONDITIONS

FOR THE 30-DAY MONEY BACK GUARANTEE

Agreement Terms

1.1 General Terms. These Supplementary Terms and Conditions for the 30-day Money Back Guarantee (“MBG
Supplementary Terms”) apply to our limited Promotion on selected Instrument Products (defined below)
provided by Life Technologies Corporation and its affiliates (individually, and collectively, referred to in
these MBG Supplementary Terms as “us”, “we”, “our” or “Thermo Fisher”). These MBG Supplementary
Terms are included as Supplementary Terms to the thermofisher.com Terms and Conditions of Sale (“Terms
and Conditions of Sale”), available at www.thermofisher.com/legal and defined therein, and, together with
our quotation, Documentation (defined below), and any other applicable Supplementary Terms, comprise the
agreement (“Agreement”) between you and us for your purchase, and our sale of such Instrument Products.
In the event of a conflict among the contract documents, the following order will apply as to the conflicting
terms: the Documentation, other Supplementary Terms, these MBG Supplementary Terms, our quotation,
and then the Terms and Conditions of Sale.

1.2 MBG Supplementary Terms Specific Definitions. For purposes of these MBG Supplementary Terms, the
following definitions apply. All other capitalized terms have the meanings assigned in the Terms and
Conditions of Sale.

“Customer” means the customer identified on the Thermo Fisher quotation for the supply of the

Instrument Products, referred to in these MBG Supplementary Terms as “you”, “your”, or
“Customer”.

“Documentation” means labels affixed to Instrument Products or packaging; documentation,
specifications, limited use label licenses and/or accompanying package inserts shipped with
Instrument Products; certificates of analysis or conformance made available for applicable
Instrument Products; and/or documentation, specifications, use guidelines or instructions available
in our catalogs, on our website, or that we provide to you for applicable Instrument Products.

“Instrument Products” means individually, and collectively, the products listed in the Exhibit.

“Promotion” means a thirty (30) day money-back guarantee under which the Customer may cancel
the purchase and receive a full refund, without the need to provide any reason.

Scope

Applicability. This Promotion applies to Instrument Products purchased by Customer between January 05, 2026,
and February 20, 2026, 5:00PM Eastern standard time, only. This Promotion applies to Customer’s in the United
States (excluding Puerto Rico) or Canada only.

ualification. New Customers will be required to complete and submit a quote demo form on our website, by
selecting the online Promotion advertisement which will appear against the relevant Instrument Products. Existing
Customers can opt-in for this Promotion via engagement with our existing sales channels and are not required to
complete and submit a quote demo form.

Promotion Period. The promotion period commences upon (a) the date shipment of the Instrument Products is
received where Customer’s own installation is applicable, or (b) upon the completion of training for the specified
Instrument Products (iBright, Varioskan LUX and EVOS M7000 (“Commencement Date”), and continues for
thirty (30) calendar days thereafter (“Promotion Period”).

Exercise. Customer can exercise its right to return the Instrument Products at any time during the Promotion
Period, without reason or cause, provided that the return is initiated within the Promotion Period. For this purpose,
initiated means that Customer has contacted Customer Services and instructed a return which has been authorized.
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Exclusions. This offer does not apply to purchases made prior to the start of this offer. This Promotion does not
apply to any Instrument Products which are returned to us (i) modified, enhanced or otherwise changed or
supplemented; or (ii) damaged or tampered with. Reasonable wear and tear is permitted. Customers must return
the Instrument Products in their original packaging and free of all security interests, liens and other encumbrances.

Training. If the Instrument Products purchased by Customer require training by us, or where such training is
requested by Customer, and we cannot schedule that training within the Promotion Period, at our discretion we
may permit Customer an additional period where it can exercise its right to return the Instrument Products under
this Promotion. Such additional period shall be fourteen (14) calendar days from the date of such training.

Return Process

Returns. Upon Customer Services authorizing a return, we will either instruct our carrier to collect the Instrument
Products from Customer or arrange for our team to attend Customer’s premises to deinstall, re-package and
remove the Instrument Products. For Instrument Products to be collected by our carrier, Customer shall deinstall,
repackage and make the Instrument Products available for such collection on the date provided, or to follow any
other written instructions provided by us.

Instructions. Customer must comply with any instructions provided by us in respect of return of the Instrument
Products, including, where applicable, fully cleaning the Instrument Products, decontaminating the Instrument
Products of radioactive, biological, toxic and other dangerous or hazardous materials or substances, and removing
any data from the Instrument Products. If requested, Customer must complete and return a Certificate of
Decontamination to us in this regard.

Costs. The costs of any return shall be borne by us.

Money Back

Inspection. Upon the return of the Instrument Products, we shall inspect the Instrument Products to ensure they
are in compliance with Section 2.4 of these MBG Supplementary Terms.

Timeframe. Upon completion of the inspection, and our acceptance of the Instrument Products return, we shall,
within sixty (60) days, initiate a refund to Customer of the purchase amount for the applicable Instrument
Products. Such refund shall be processed to the method of payment used by Customer when purchasing the
Instrument Products.

Deductions. There shall be no deductions made for the initial shipment, installation, training, or return costs
associated with the Instrument Products under this Promotion. All such costs shall be borne by us.

Disputes. If we determine that Instrument Products for which you requested a return under this Promotion are not
covered by the guarantee, any dispute by Customer of such determination shall be handled by Customer Services.

General

This Agreement constitutes the entire and exclusive agreement between the Parties with respect to your purchase
and our sale of the Instrument Products and supersedes all prior representations, understandings or agreements,
oral or written, between the Parties with respect to such subject matter. Headings are included herein for
convenience of reference only and shall not constitute a part of the terms of this Agreement. This Agreement shall
be governed by the laws of the Commonwealth of Massachusetts, exclusive of its conflicts of law provisions. For
the avoidance of doubt, neither this Promotion, nor the terms and conditions of these MBG Supplementary Terms
shall impact the application of Section 8.2 (Limited Warranties for Instruments) of our Terms and Conditions of
Sale. We reserve the right to modify or withdraw these terms and conditions at any time.
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EXHIBIT

INSTRUMENT PRODUCTS LIST

Thermo Fisher SKU Product Description
number
AMF3000 EVOS M3000 Imaging System
AMF3000S EVOS M3000 Imaging System with Mechanical Stage
A40001411 EVOS M3000 Imaging System Extended Warranty Package
AMF5000 EVOS™ M5000 Imaging System
AMF5000SV EVOS™ M5000 Imaging System
A65468 EVOS™ M5000 Imaging System Extended Warranty Package
AMF7000 EVOS™ M7000 Imaging System
A42844 EVOS™ M7000 Imaging System, Extended Warranty Package
EVOS™ M7000 Imaging System, High-Content Analysis
AMF7000HCA Package
EVOS™ M7000 Imaging System, High-Content Analysis
AMF7000HCA3D Package with 3D
IB31001 iBlot™ 3 Western Blot Transfer Device, 1 device
iBlot™ 3 Western Blot Transfer Device, with extended
AS56727 warranty, 1 device with warranty
A44240 iBright™ CL1500 Imaging System
Ad4114 iBright™ CL1500 Imaging System
A44240CFR iBright™ CL1500 Imaging System
A44116 iBright™ CL750 Imaging System
A44241 iBright™ FL1500 Imaging System
Ad44115 iBright™ FL1500 Imaging System
A44241CFR iBright™ FL1500 Imaging System
A51119600DPC Multiskan SkyHigh with Touch Screen and uDrop Duo Plate
A51119500C Multiskan SkyHigh
A51119600C Multiskan SkyHigh with Touch Screen
A51119700C Multiskan SkyHigh with Touch Screen and Cuvette
Multiskan SkyHigh with Touch Screen, Cuvette, and pDrop
A51119700DPC Duo Plate
NDEIGHT-LAPTOP NanoDrop Eight Spectrophotometer with Laptop US/CAN
NDE-GL NanoDrop Eight UV-Vis Spectrophotometer

NDEIGHT-EIPIP

NanoDrop Eight Spectrophotometer E1 ClipTip Bundle
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NDEIGHT-PIP

NanoDrop Eight Spectrophotometer F1 ClipTip Bundle

NanoDrop Lite Plus Spectrophotometer

NDLPLUSGL

NDLPLUSPRGL NanoDrop Lite Plus Spectrophotometer with Printer
NDULTRAGL ND Ultra Microvolume Spec

NDULTRACGL ND UltraC Microvolume Spec
NDULTRACFLGL ND UltraC FL, Spec/Fluorometer
NDULTRAFLGL ND Ultra FL, Spec/Fluorometer

VA000010C Varioskan ALF

VL0000D0 Varioskan™ LUX Multimode Microplate Reader
VLOL00DO Varioskan™ LUX Multimode Microplate Reader
VLOLOTDO Varioskan™ LUX Multimode Microplate Reader
VLBL00GDO Varioskan™ LUX Multimode Microplate Reader
VLBLO0GDI1 Varioskan™ LUX Multimode Microplate Reader
VLB000DO Varioskan™ LUX Multimode Microplate Reader
VLBL00GD2 Varioskan™ LUX Multimode Microplate Reader
VLBLO0O0DO Varioskan™ LUX Multimode Microplate Reader
VLBLOTGDO Varioskan™ LUX Multimode Microplate Reader
VLBLOTGDI Varioskan™ LUX Multimode Microplate Reader
VLBLATDO Varioskan™ LUX Multimode Microplate Reader
VLBLOTGD?2 Varioskan™ LUX Multimode Microplate Reader
VLBLATGDO Varioskan™ LUX Multimode Microplate Reader
VLBLATGD1 Varioskan™ LUX Multimode Microplate Reader
VLBLATGD2 Varioskan™ LUX Multimode Microplate Reader
VLBLOODI1 Varioskan™ LUX Multimode Microplate Reader
VLBLOTD1 Varioskan™ LUX Multimode Microplate Reader
VLBLATD1 Varioskan™ LUX Multimode Microplate Reader
VLBLO0O0D2 Varioskan™ LUX Multimode Microplate Reader
VLBLOTD2 Varioskan™ LUX Multimode Microplate Reader
VLBLATD?2 Varioskan™ LUX Multimode Microplate Reader
VLBLOTDO Varioskan™ LUX Multimode Microplate Reader

Page 4 of 4




