Thermo Fisher Scientific
Life Sciences Solutions
5823 Newton Dr.
Carlsbad, CA 92008 USA
www.thermofisher.com

June 30, 2016
RE: Brand changes for POROS™ and CaptureSelect™ products
Dear Valued Customer,
Customers always come first at Thermo Fisher Scientific. As the world leader in serving
science, we continually evolve to address customer feedback and make it easier to do
business with us. To that end, we are simplifying our brand architecture to provide
greater clarity to our customers. This includes transitioning the brand name and logo for
CaptureSelect™ and POROS™ products to Thermo Scientific™ while retiring the
Applied Biosystems™ brand name.
Rest assured that this brand change will not impact the form, fit or function of our
POROS and CaptureSelect products or how you conduct business with us.
However, you may notice some updates to our branding:
•

•
•

Recently we began to update the logos on our marketing material and labels on
some CaptureSelect products to Thermo Scientific™; there are no changes to
our products
By January 2017 our POROS and CaptureSelect product packaging, labels, and
supporting documentation will switch to Thermo Scientific
This will not impact the ordering process or SKU assignment; there is no change
to how you do business with us as your vendor

For your convenience we have created a web page with the full details and real-time
updates of the POROS and CaptureSelect brand changes. This website will give you a
list of the changes, example labels, as well as a FAQ section with the goal of answering
all of your questions regarding this brand transition.
Please visit www.thermofisher.com/purificationbrandchange frequently for the most
current information.
We want to assure you that it is our top priority to make this a smooth and seamless
transition. You have been, and remain, a valued and important customer. We greatly
appreciate your business and look forward to continuing to serve you with an even more
compelling offering of products, technologies and services.
For additional information please visit: www.thermofisher.com/purificationbrandchange
or contact us at bp@thermofisher.com.

Seamlessly improving your customer experience remains our top priority. While we
streamline our brand strategy, you can expect the same high-quality products that are
developed, manufactured and supported by our team who is focused on your success.
You can also continue to count on our commitment to innovation and our focus on
providing the best service and support for all of our customers.
As your Bioproduction partner of choice, we thank you for your continued business.

Sincerely,

Paul Lynch
Product Management
Life Sciences Solutions
Thermo Fisher Scientific
T 781.430.1652
PaulD.Lynch@thermofisher.com

Below is a summary of changes, and what stays the same, as a result of our brand
transition.
What’s not changing
This brand transition does not change:
•
•
•
•
•
•
•

Our products
Our catalog numbers
Our manufacturing
Our formulations
Our legal entities
Our online product offerings
Our website functionality

•
•
•
•
•
•
•

Your website login
Your order process
Your purchase orders
Your invoice
Your pricing
Your packing slip
Your shipping or delivery times

There is no change to how you do business with us as your vendor so you can be
confident that we will continue serving your life science needs.

Where you will see new branding
You will begin to see the Thermo Scientific logo on:
•
•
•

Product packaging
Shipping boxes
Documentation and literature

Same great products with a fresh new look.

•
•
•

Certificates of Analysis
Material Safety Data Sheets
Marketing & advertising materials

