
How to access and navigate the 
Customer Support and Service Center
Through your maintenance service contract, you have access to our Customer Support Center, which provides a variety of 

resources to help you get the most from your Thermo Scientific™ 3D Visualization and Analysis Software.

You can use the Customer Support Center to:

• Find answers to common questions in the Knowledge Base section

• Create new support cases in the My Support section

• Review all your submitted support cases

Here’s how to get started with the Customer Support Center:

Access the Customer Support Center
To access the Knowledge Base and My Support pages, visit the Customer Support and Service Center and click Support in 

the navigation bar.

https://www.thermofisher.com/software-em-3d-vis/customerportal


Search the Knowledge Base
In the Knowledge Base, simply type your question or keyword into the search bar to find helpful resources.

If you don’t find the information you need in the Knowledge Base, you can use the My Support page to get help 

directly from our team.



Create a support case
To get help from our team, first visit the My Support page and sign in or register an account.

Signing in with an existing account Registering a new account



Once signed in, you will see a list of cases you’ve already created, if there are any. To create a new case, simply click Create. 

This will open a form in which you can enter details of your case, including:

•	 Type of request

•	 Product family

•	 License ID and contract number

•	 Contact information

•	 A description of the request
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 Learn more at thermofisher.com/amira-avizo 

Depending on the nature of your request, we may ask for some additional details. For example, license transfers require a 

Current Host ID and New Host ID.

Once you’ve entered all the details related to your case, click Submit. The new case will then appear at the top of your case list. 

You will receive an automatic email receipt and our support team will contact you by email as soon as possible.

http://thermofisher.com/amira-avizo 

